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Thoughts from Your President
By Jeffrey W.Klett, RHU, REBC, LCTIS
2003 WAHU President

Time for Change
We are well into the last quarter of 2003, and that means it is
time to transition to the new WAHU leadership team for 2004.
It is with great pride and optimism that I prepare to turn the
Presidency over to Dean Hoffman. Dean and I were both
elected to the WAHU board at the same time. I did not know
him at the time, but have grown to respect him and proud to
call him a friend. Under his leadership WAHU will go where
no one ever thought possible. His theme next year is “Our
success is YOU!”
This is also a good time to reflect on the accomplishments of
this WAHU board and you the members. We started the
year with the largest turnout ever for the Day On The Hill,
the WAHU Foundation was created, our local Chapters
continue to grow and enjoy success, we donated more money
to charity than ever, WAHU was recognized both regionally
and nationally for our achievements, we just concluded the
largest turnout ever for the annual conference, and WAHU
now has over 500 members.
Where do we go from here? A lot of that depends on you!
Just as WAHU changes every year so does membership. One
constant is our battle with increasing health care costs and
government intervention. The future of our profession truly
lays with you the member. We asked a lot of you this year
and will ask for even more in the future. More and more
members are actively involved in the process, and that is
great. However we need everyone to contribute.
As the outgoing President I have one dream and vision that
went unfulfilled for our Association. Our most important
event of the year, The Day on the Hill, although successful,
fell far short of the WAHU goal. We need 330 people to attend

this event that allows you direct
access to the politicians that will
determine our future. The choice is
to do nothing and let government
control our profession or be active
and improve the current market
driven health system, where we get
to keep our jobs. We had 138
members answer the call last year.
Jeff Klett
With 500 plus members, we should
be able to send at least 330 people to
represent the views of our membership and clients. Please
mark your calendar now to be part of the solution and not
the problem. The more people you can bring, whether a
member or non-member, the stronger our future will be.
Please don’t wait for someone else to do it.
Our theme this year was, “You Get What You Give”, thank
you to all of you who gave back to our industry and
association this year. I leave knowing that Dean Hoffman
will continue the WAHU tradition of moving forward. The
future of WAHU will ultimately be a reflection of our
members, and Dean’s battle cry, “Our Success is YOU!” says
it all.
Will you answer the challenge next year? I asked the magic
eight ball, and it said most definitely yes!
Thank you for allowing me to serve you this year. It is a
humbling experience to walk in the shoes of our past
Presidents, and it is an honor I will always cherish.

YOU GET WHAT YOU GIVE

Platinum Sponsors
We would like to thank our
Platinum 2003 Corporate
Sponsors for all their
support
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Message From Madison
CAMPAIGN FINANCE REFORM:
IT DOES AFFECT YOU
State Representative Joe Plouff
It has been roughly one year since
the last general election, leaving us
less than 12 months until November 2, 2004, a day which may very
well turn out to be one of the most
important elections in recent
memory. Regardless of the
outcome, it would be wonderful to
say that all ideas will battle on a
level playing field for the attention
of voters. That is, after all, the
essence of a true democracy. Let
the people decide based on the best
information possible presented in
an even-handed manner.

State Representative
Joe Plouff

But it is a concept that is in peril.
Elections aren’t being fought on a
level playing field because the field’s
been tilted by the weight of campaign contributions. It is no longer
a question of the best ideas that can better society, but which
viewpoints are backed by the biggest bankroll. It is a foregone
conclusion that the campaign spending records established during
the last presidential election year of 2000 will be shattered.
The result has been a legislature that has become more interested
in appeasing their source of campaign funding than in focusing on
policy that will promote the best interest of all citizens. It affects
all of the legislation that does or doesn’t appear before us and
therefore affects all of you directly or indirectly.
The legislature could take a real step forward towards reforming
campaigns by passing Senate Bill 12. This piece of legislation was
introduced by Sen. Mike Ellis (R-Neenah), Sen. Jon Erpenbach (DMiddleton) and Rep. Terry Musser (R-Black River Fall). It has bipartisan backing but hasn’t even been granted a committee hearing
in the senate despite being introduced on January 28.
The scope of the bill is immense, taking on all facets of election
reform. The summary alone runs 18 pages, so I encourage anyone
interested in reading about the legislation to log onto the Wisconsin
legislative website at www.legis.state.wi.us.
There is one more issue that will be in the news for the next few
months, an issue also related to campaign excesses of the 2000
election. Three former and one current legislative leaders of the
state assembly and the state senate will be in court to answer
various felony charges stemming from their conduct during the
months leading up to that election.
As you view the scandals in Madison you will find that none of
the indicted legislators from either party are being accused of
wrongdoing that would benefit themselves or their families
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personally. Rather, the investigations and legal charges focus on
individual legislators that have attempted to increase their power
in maintaining or winning majority party status.
Beginning in the late 1980’s and continuing today Wisconsin
experienced a political atmosphere whereas both parties are close
to parity. The state senate has been under the control of Democrats
as well as Republicans and that control has changed a number of
times. The majority has swung one way, then the other within a
relatively short period of time. Republicans took control of the
state Assembly in 1995. For sixteen years, the Republicans held
the Governor’s office. Today the office is held by a Democrat.
The split of control produced a situation in which both parties
battled to gain the upper hand. Both parties worked to advance
their popularity with citizens as well as the special interest groups
that fund campaigns. It is the majority party that makes the policy.
They make the law. Always. And the battle for control is huge
and on going.
No doubt this situation has occurred throughout our history. I
believe the difference in our more recent past is the outpouring of
money needed to maintain or gain the majority, or upper hand if
you will, in the state. Outside money began to show up in
Wisconsin from national sources. The bar was raised to increase
campaign funding from within the state as well.
Brace yourselves for another fall of negative campaign ads fueled
by contributions from special interest groups with very narrow
policy agendas. That can be very discouraging to those of us who
would like to see the legislature address issues of health care,
education and economic development. But during the current fall
session the focus has been on compiling roll call votes to be used
for negative political ads in 2004.
The only way to change the current state of affairs is to push for
comprehensive campaign reform. It is our best hope for having
honest debate and give and take on policy that will once again put
the interests of citizens ahead of special interests.

Legislative Update
By Dan Schwartzer, Executive Vice-President
The Legislatures Fall Floor Session came to a close this
month. As promised, much of it was spent on the economy.
Several economic stimulus & jobs initiatives made it through
both houses of the legislature and are sitting on the
Governor’s desk awaiting either veto or signature. Prior to
adjourning, both houses also adopted a motion calling for
an Extraordinary Session in order to address the “Jobs
Creation Act of 2003” (AB655 & SB313). With the conclusion
of this Extraordinary Session, the intent of the Legislature is
to begin focusing on Health Care Costs with the start of the
winter floor period starting in January.
Assembly Package of Health Insurance Proposals
The effort to address Wisconsin’s health care cost crisis is
already underway with the introduction of an Assembly
package of health insurance proposals. While the final
language is set to be released in early December, it is likely
it will include a plan for the OCI to develop a reduced set of
mandated benefits. While WAHU has always opposed
mandates, we have concerns about the concept of the OCI
determining which mandates should or shouldn’t be
reduced. We have always believed those decisions are best
left to the consumers who are buying those benefits.
Uniform Employee Application (UEA)
Our work continues on UEA. The Office of the
Commissioner of Insurance (OCI) released the permanent
rule (Ins 8.49) and the final application. The Legislature has
until the end of December to either let the rule go into place
or request changes. We have been meeting and working
with both the Legislature and the OCI on concerns we have
with the application and recommendations that we think
will improve the process.
Insurers and agents have begun to use the application, and
we have heard mixed reaction from the marketplace, as well
as inaccurate information about its use. We have met with
the OCI to discuss these inaccuracies and to confirm our
understanding. While we have a very detailed and
descriptive white paper on UEA that can be found on our
website, a few of the major misunderstandings are as
follows:

accurate quote. The original
intent of the law was to
improve the quoting process
and we believe providing an
employer with a more accurate
proposal the first time is an
improvement. Nothing in the
statutes or regulations prevents
or requires an insurer from
looking at the application to
provide a more accurate
proposal. The determination to
review the health questions on
the applications prior to
generating an initial quote is
completely at the insurers
discretion.

Dan Schwartzer

One obstacle for agents in using the application to quote is
the cost in sending several 12-page applications to multiple
insurers. One suggestion being discussed is to just send those
insurers the health question pages. As long as the HIPAA
disclosure statement and signature pages accompany the
pages of the health questions, there is nothing to prevent an
insurer from receiving just those pages to produce a more
accurate quote. Again, it is completely at the insurers
discretion.
Final Rate versus Quoted Rate – As was the case prior to
UEA, the only time a final rate must be issued is when the
insurer has all of the completed applications, the employer
application, a premium deposit and has completed all
underwriting. Simply reviewing the health questions on the
application to generate a more accurate quote does not
require the insurer to issue a final rate and nothing in the
law prevents an insurer from doing so. Again, it becomes
the policy or practice of that particular insurer.
Full Underwriting versus Health Question Review – The cost
of full underwriting is expensive for insurers. However,
reviewing health questions and applying simple
underwriting tables produces a much more accurate quote
without much effort. It isn’t the final rate, but far more
realistic than book rates.

Length of the Application – While we weren’t happy with a
12-page application, it is essentially the same amount of
questions asked on existing applications. The problem is
that is spread over 12 pages. There are also about 3 pages
that were added just to conform to new HIPAA privacy
requirements and state law that all insurers were going to
have to use.However, we still have concerns about the format
of the application.

WAHU will continue to work to improve UEA now and in
the future. As always, your feedback and suggestions are
essential. We are hopeful that the changes we have asked for
can be incorporated into the final application. However,
based on the comments and concerns we have heard from
you, our members, the Legislative Committee has
determined to use every available means to make these much
needed changes to UEA.

Use of the Application to Quote – Insurers can, look at the
health questions on the applications to produce a more

Continued on page 6
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(continued from page 5)

HIRSP
The financial situation of the state’s Health Insurance RiskSharing Plan has improved in the most recent fiscal year,
but increasing enrollment and claim costs will continue to
pose challenges for adequate funding and management. That
opinion from the Legislative Audit Bureau. The plan, also
known as HIRSP, was created in 1980 to provide medical
insurance for those who could not get their own in the private
market due to serious health conditions. Policyholder
enrollment jumped 16.9 percent in fiscal year 2002-03 to a
total of 17,017, and continues to increase this year. Auditors
found claims costs have jumped every year since 1999-2000.
In fiscal year 2002-03, the increase based upon unaudited
data was 27.8 percent increase to a total of nearly $86 million.
“Enrollment and cost trends are also increasing required
funding levels,” the audit states, adding the 2003 Wisconsin
Act 33 eliminated all GPR support for HIRSP effective in fiscal
year 2003-04. GPR support for HIRSP during the 2001-03
biennium totaled $21 million. HIRSP is funded through
policyholder premiums, insurer assessments, and reduced
reimbursements to health care providers. “If these
(enrollment and claim cost) trends continue, pressures likely
will increase to control the costs borne by HIRSP’s funding
parties and to evaluate the fairness and effectiveness of the
current funding structure.”
Secretary of the Department of Health and Family Services
(DHFS), Helene Nelson, says the department has worked
with the HIRSP board to cut administrative costs to account
for 5.3 percent of the program costs. “This increase is much
lower than medical cost increases experienced for health care
in the private sector or for state employees during the same
period,” Nelson said.ºSome legislators are not so sure the
plan is running all that smoothly.º A bill is being introduced
to make some changes to the HIRSP plan. WAHU Legislative
Committee is currently looking at the details of that bill to
determine if we should oppose or support it. One of the big
components of the bill is the shift of power over HIRSP from
the DHFS to the HIRSP Board of Governors. There had been
some discussion and/or rumor that the bill was going to
assess stop-loss insurers, but the final bill does not include
such language.

Medicare Prescription Drug Provision
The Medicare bill passed the House on November 11th by a
vote of 220-215 after an extraordinary three-hour roll call
vote. The Senate passed the bill constructed by the
Conference Committee on Tuesday, November 25th by a vote
of 54-44. Votes from Wisconsin’s Senator’s and Congressman
followed party line. The passage is seen as a huge victory
for President Bush, as Prescription Drugs for seniors was

always looked at as an issue Democrats would resolve. The
key to the passage may very well have been the endorsement
of the bill from AARP. Democrats were outraged by AARP
for siding with Bush and supporting it, but AARP responded
by saying this issue has been the number one issue for Seniors
for the past six years, and they felt the bill, while not perfect,
does provide a much needed and long overdue benefit for
their members.
In related news, the House extended the Medical Savings
Account (MSA) law for one year, through 2004.º In addition,
Health Savings Accounts (HSAs) will also be available,
beginning on January 1, 2004. This means that both products
can be sold in 2004. Finally, the mental health parity provision
was also extended for one year.

Uninsured in America
The US Census Bureau released a report on the number of
uninsured in their study Health Insurance Coverage in the
United States: 2002. In their report, the US Census Bureau
states that the number of insured individuals rose by 1.5
million, and the number of uninsured individuals rose by
2.4 million between 2001 and 2002. The increase in the
number of those without health insurance was blamed on
the number of employers who have dropped group insurance
coverage. The growth in the number of insureds was
attributed to an increased enrollment in government
programs like Medicaid. While no specific results are
available for Wisconsin, the overall decrease in health
insurance coverage was attributed to the drop in individuals
covered by employer-sponsored insurance plans. The
increase in covered individuals was largely due, according
to the report, to an increased enrollment in government
programs, such as Medicaid.
Highlights of the report were:
• The share of the population without health insurance rose
in 2002, the second consecutive annual increase. An
estimated 15.2 percent of the population or 43.6 million
people were without health insurance coverage during the
entire year in 2002, up from 14.6 percent in 2001, an increase
of 2.4 million people.
• The number and percentage of people covered by
employment-based health insurance dropped in 2002, from
62.6 percent to 61.3 percent, driving the overall decrease in
health insurance coverage.
• The number and percentage of people covered by
government health insurance programs rose in 2002, from
25.3 percent to 25.7 percent, largely from an increase in the
number and percentage of people covered by Medicaid (from
11.2 percent to 11.6 percent).

Continued on page 7
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• The proportion of children who were uninsured did not
change, remaining at 11.6 percent of all children, or 8.5
million, in 2002. • Although Medicaid insured 14.0 million
people in poverty, 10.5 million other people in poverty had
no health insurance in 2002; the latter group represented 30.4
percent of the poverty population, unchanged from 2001.
• Hispanics (67.6 percent) were less likely to be covered by
health insurance than non-Hispanic Whites who reported a
single race (89.3 percent), Blacks who reported a single race
(79.8 percent), and Asians who reported a single race (81.6
percent).
WAHU Bill Tracking
There have been several bills that the WAHU Legislative
Committee has been tracking. A review of those bills and
WAHU’s position can be found on our website at
www.eWAHU.org.

Health Care Quality Initiatives
On two separate fronts, the issue of quality health care data
is being addressed from the private market versus a
government solution. To start with, the Wisconsin
Collaborative for Healthcare Quality is a group of Wisconsin
hospitals, healthcare systems, employers and employees that
have come together to develop and share best practices and
quality outcomes. The Collaborative was organized on the
principle that by focusing on improving quality, better care
for patients and more rational costs will result. The
Collaborative held their first Annual Summit on October 21st.
The report showed a number of standards by which to

Gold Sponsors

(continued from page 6)

measure the quality of health care at certain Wisconsin
medical facilities. The measures show that these facilities
scored better than national averages. To review the report,
log on to www.eWAHU.org and look for the report in our
Legislative section.
On a different front, hospital safety can now be checked
online. The site, www.qualitycounts.org would help assess
the safety and quality of the care provided in hospitals. The
group behind the effort is the Wisconsin Healthcare
Purchasers for Quality (WHPQ), which is a group of
employers and health care purchasers who are trying to make
this type of information available for the public. A survey
was sent out to mostly urban hospitals relative to three
standards that are proven to reduce medical errors, which
will ultimately save lives.
The survey asked if three specific standards have been or
are planned to be implemented at their facilities. They are:
Computerized Drug Orders, Intensive Care Unit Staffing, &
High Risk Treatments. While the first is self-explanatory,
Intensive Care Unit Staffing standard requires the staff to be
trained in critical care medicine or intensivists, and that such
staffing occur at least eight hours per day with these
intensivists. The High Risk Treatment standard states that
chances of survival for high-risk patients are increased if they
are treated by hospitals that perform the procedure more
frequently. It also discusses certain proven processes of
caring for these patients. So far, over three quarters of the
hospitals have completed the survey. The survey is part of a
national effort of The Leapfrog Group.

We would like to
thank our Gold and
Silver 2003
Corporate Sponsors
for all their support

Continued on page 8

Silver Sponsors
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Continuing Education
The compliance deadline for Continuing Education is fast
approaching for the majority of licensed insurance agents.
Your own compliance date is printed on your license.
The requirement of 24 hours of continuing education credits
may be completed at any time during the biennium.
According to the OCI, “Carryover of credits from one
reporting period to another is not allowed. Reminder: If you
completed your requirements prior to January 1, 2003, for the 20012003 reporting period, classes you completed after January
1 were automatically banked for the 2003-2005 reporting period.”
For any agent, Promissor offers two ways to assist you in
determining how many credits you have. To receive a copy
of your most current Licensee Continuing Education
Transcript, you can:
1) Log on to http://www.promissor.
com. Select Testing Services, then Insurance, followed by
Wisconsin Insurance. Under Continuing Education Services,
click on “Licensee Course Transcript,” and enter your
Wisconsin license number or SSN and last name. You will be
able to view and also print your transcript.
2) Call Promissor’s Transcript FaxBack System toll-free at
(877) 687-8886. You will be required to provide your
Wisconsin license number. Once the license number is
verified, your latest transcript will be transmitted to the fax
number of your choice. The transcript will permit you to take
any action that is necessary to add, delete, or change
information that is inaccurate. To correct credit discrepancies,
agents are required to contact their continuing education
provider(s) directly. These discrepancies can only be resolved
between the agent, the provider and Promissor. If you are
having problems and wish to talk with someone at Promissor,
they can be reached at (800) 274-4679.

Important Information from OCI
Taken from the OCI’s publication, “Health Insurance News”, the
following is important information for agents.
Understand insured’s rights
Agents are often asked to assist insured individuals with
filing claims and appealing the denial of a claim. Therefore,
agents need to be aware of the process and rights that insured
individuals have to file a grievance and to request an
independent external review of the claim denial. Prior to

December 1, 2000, the right to file a grievance was only
available to enrollees covered by managed care plans. Now,
all insured individuals who have coverage under a hospital
indemnity, Medicare supplement, Medicare Select, Medicare
Cost, or any policy that is a health benefit plan must be
notified of their right to file a grievance and the availability
of the independent review process. Chapter Ins 18, Wis. Adm.
Code, provides an explanation of grievance rights and
information about the independent review process.
According to the code, insured individuals or their
representative have the right to file a grievance (defined as
any dissatisfaction expressed in writing) to the insurer.
Insured individuals have the right to have their
dissatisfaction heard by the grievance committee. They also
have the right to meet with the grievance committee to
provide additional oral or written information about their
grievance. The administrative code includes specific time
frames for handling these grievances. An independent review
request can also be made if the insurance company grievance
determination results in upholding its initial denial of the
claim and the grievance involves medical necessity or
experimental treatment with costs exceeding $250. The
decision of the independent reviewer is binding on both the
insurer and the insured.
Health insurance policies do not cover work-related
injuries
It is important to remember that group and individual health
insurance policies may not cover work-related injuries. OCI
is receiving inquiries from individuals and families who find
that they are responsible for paying significant amounts of
money for medical expenses related to work-related injuries
because these claims are not covered by health insurance
policies. OCI wants agents who market health insurance to
be aware that most individual and group health insurance
policies include specific exclusions regarding work-related
injuries. Agents should determine at the time of application
whether an individual or family member has coverage for
work-related activity. Agents should encourage selfemployed individuals to purchase worker’s compensation
coverage, a rider to their health insurance policy or
occupational accident and disability policies that provide
some protection in the event of work-related injuries.

Laureate Sponsors
Benefits, Inc. • Hausmann-Johnson Insurance • Jabas Group
Mortenson, Matzelle & Meldrum • The Rauser Agency
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WAHU Legislative Committee
Happy Holidays! It’s hard to
believe that another year is
coming to a close. I wish all
of our members the happiest
of holidays and the best of
luck in the new year.

Laurie A. Kohls

Your Legislative Committee
has been hard at work this
year
reviewing
many
legislative bills that affect our
livelihood. Whether state
mandated benefits or finding
ways to make health care costs
affordable, WAHU is being
heard.

WE NEED YOUR HELP! Although we have a committee of
members meeting monthly to address legislative issues, our
entire membership needs to be involved. We need to hear
your thoughts, your concerns, your issues, and your support.
Our most important meeting of the year is coming up in
January. We need large attendance for our Day on the Hill.
Please mark your calendars and plan to spend the day with
us in Madison talking with our legislators and learning more
about what’s going on at the Capitol. As the agenda is being
put together, we are promising another excellent program
this year. You will not want to miss it.

We also need your participation in our legislative conduit
and our new PAC. Few other industries are as heavily
regulated as health insurance. Therefore, your success, and
that of your clients, is directly dependent upon the actions
of our legislature. It is absolutely critical that we help those
members who are willing to consider our point of view in
support of private sector health insurance. WAHU has grown
by leaps and bounds in our relationships with our legislators,
but we need to continue to grow those relationships. Please
consider participating in these programs by going to
www.ewahu.org and click on the Legislative page to
download contribution forms.
In addition to all the work we do on a state level, sometimes
we forget how much NAHU does for us on the federal level.
Each year, NAHU spends over $1,000,000 to present your
interests before Congress and regulatory agencies. NAHU
employs an outstanding team of experienced professionals
to ensure that your needs come first. I encourage everyone
to take the time to read through your Health Insurance
Underwriter magazine, which is a monthly magazine that
offers timely articles and information about industry news
and developments, plus monthly columns that provide news
and analysis of legislative developments at the national and
state level.
Membership has its privileges. Please make the most out of
your WAHU/NAHU membership by being active in your
organization.
Happy Holidays!

Bronze Sponsors
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Program Committee

Dean M. Hoffman
2003 President Elect
Program and
Technology Chair

Thanks to everyone who
attended the WAHU Sales
Conference this past September
in Appleton. We enjoyed the
largest attendance in WAHU
History! Over 330 conference
attendees experienced excellent
speakers, quality CE classes,
and we were able to have some
fun with a very well attended
charity golf outing. In addition,
we experienced an impressive
industry trade show with 50
Exhibitors there to demonstrate
their services and products in a
one-on-one environment.

The following e-mail was sent to
the WAHU State Board shortly
after the conference. It is just one
sample
of
the
many
compliments and accolades that we have since received.
“Your convention was outstanding!º I’ve exhibited at several
organizational functions but yours was the best.º The people
who came to my booth were genuinely interested with what
I had to say.º They weren’t there just to get a card stamped
for a grand prize. ºI anticipate these contacts will turn into
many sales.º
º
The traffic was such, that I was able to spend time with
people long enough to get them interested in our HRA.º It
also didn’t hurt that your speaker, Marty Finkler, promoted
it either. ºI feel sorry for the people who wanted booths that
you had to turn away.º They missed a golden opportunity”
Jo A. Steinberg
President
Midland Health
Thank you for your kind words Jo! Jo is now a member of
WAHU, joining us after the September Conference. Welcome!
While I may have been the Program Chair for 2003, it was
Katie Beals’ attention to detail and the efforts of Julie Roelke
and Dan Schwartzer who made this a success. My input
was limited to choosing chicken or beef.
We now set our sites on Madison for WAHU’s most important
event of the year, the 2004 WAHU Day on the Hill. I am
pleased to report that Katie Beals, who is your 2004 President
Elect and officially the Program Chair, and Laurie Kohls are
already engaged in the planning process.
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Mark Your Calendars!! The Day on the Hill is set for January
21-22, 2004 at the Madison Concourse Hotel in Madison. For
those of you that have attended a previous Day on the Hill
event you know first hand how important and personally
rewarding this event can be. Please encourage a first timer
to attend Day on the Hill. It is quite an experience to meet
with their elected legislators, and other WAHU members
from their district, in the Capitol offices.
Technology Committee
It was four years ago during a NAHU Capitol Conference in
Washington D.C. that I first raised my hand to volunteer to
build the WAHU website, eWAHU.org. The late Jim Vogel
was at that meeting with me and I vividly remember the
conversation. Jim encouraged me that day and continued to
do so while it took form.
I had no idea what I was volunteering for! What I did know
is that WAHU needed to keep its members informed on a
real time basis, and a website was the tool to accomplish
that goal. It has since evolved into an immensely valuable
communication tool, and we find that it is bookmarked or is
the home page on many WAHU Member PC’s through out
Wisconsin. There were a few traumatic meltdowns that took
the website off-line and required days to rebuild, but it’s been
a rewarding learning process. I am pleased to have been a
part of the project.
It is now time for me to hand this off, and Sue Nelson, your
2004 Vice President, has agreed to become the Technology
Chair. With Sue’s guidance, WAHU will raise the bar yet
again with eWAHU.org to assure the membership is kept
abreast of legislative issues, industry trends, programs and
educational opportunities. There are many enhancements in
the works for the website in 2004, the following are just few
examples:
Improved functionality and flash technology
Secure on-line credit card payments for meetings, CE and
membership
In state Industry bulletin board
Site specific search engine
Global broadcast E-mail for legislative updates and industry
news.
We would like to hear from you regarding eWAHU.org with
any suggestions or features you would like to see on your
website.
Dean M. Hoffman
2003 President Elect
Program and Technology Chair
Our Success is YOU!

WAHU has a New Website in Development!
eWAHU.org! Check it out! We are updating and adding the
Legislative and Consumer Pages of our website,
plus enhancing the membership section! Look for an
electronic newsletter coming in the spring!
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Membership Report
By Karen Reynolds, Membership Chair
WAHU has ac-hieved a mile-stone in 2003! We are now 506 members strong. It
has been a long-awaited goal to break the 500 mark and a big THANK YOU goes
out to all you who re-cruited new members to achieve this goal.
Since January 1, 2003, WAHU has added 103 new members. A goal of an additional
100 members has been set for 2004 with a retention goal of 95%. Mary Carini will
be co-chairing membership with me, focusing on retention throughout 2004. I
will focus on working with our Chapters on bringing in new members. This
combined effort of “bringing back the old and bringing in the new” will help us
achieve the goal for 2004. But we cannot do this alone…
Contact your local Chapter Board Members to find out how you can help.
Your support and efforts have made this organization what it is today. We need
that continued support to become an even stronger voice across the State of
Wisconsin. Again, THANK YOU!
Karen Reynolds

Watch for announcements on upcoming membership contests!

Member Discount Programs@
www.NAHU.org!!
Click to the Member’s Area of NAHU
to see what is new!
NAHU Members Save Money!
Your NAHU membership saves you money
on the following programs:
Errors & Omissions Insurance
NAHU members save 10% off of the already low rates from the Agent Preferred Insurance Program. Agent
Preferred offers one of the most comprehensive E&O coverage packages.
Airborne Express Overnight Shipping
Save money on all your overnight shipping needs with NAHU’s low member rate.
UPS Package Delivery
Get UPS dependable, high quality service, at the NAHU member discounted rate!
National Underwriter
NAHU members can now enjoy a 15% discount on all publications offered by National Underwriter.
CommPartners Teleconference Services
NAHU members can now host teleconferences at NAHU’s preferred rates. Save up to 50% off standard rates by
drawing on NAHU’s volume discounts.
MBNA Credit Card
For more information, contact membership@nahu.org or (703) 276-0220.
Pennywise Office Products
Now you can buy your office products over the Internet and save money. Save time, save money and enjoy free
overnight delivery.
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2004 Leadership
2004 Leadership Prepares for the Upcoming Year.
Newly elected state and local WAHU officers and board members spent the”better
part of the a day meeting at the WAHU”Offices in Madison to”prepare themselves for
their leadership roles in 2004. These officers and board members not only heard
presentations from Past & Existing State Presidents on how to serve the members within
their chapters, but also heard reports from the State Legislative, Membership, & Program
Chairs on the WAHU Agenda for 2004.
2004 President Dean Hoffman stated that “this is an extremely important opportunity
for newly elected leaders to prepare themselves for the year ahead. It gives them the
training upfront so they can hit the ground running and continue to take WAHU to the
next plateau.”
Participants spend some time in an interactive discussion on preparing for their
leadership roles and setting the agenda for 2004.
2004 President Dean Hoffman prepares these leaders for the year ahead.
2004 President Dean Hoffman

Membership Chairperson,
Karen Reynolds

2004 WAHU Chapter Presidents,
Riley Enright - South Eastern, Kent Schroeder - South Central,
Jack Lucas - Fox Valley

2003 WAHU President,
Jeff Klett
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WAHU 2003 Annual Fall Sales Conference
Dean Hoffman, 2003 President-Elect & WAHU Salutes our
Corporate & Laureate Sponsors of 2003!

Platinum Corporate
Sponsor, Lori
Desorcy of
TouchPoint

Bronze Corporate
Sponsor, Dan Jorris
of H.E.P. Administrators

Laureate Sponsor,
Melody Hope of
Hausmann-Johnson
Insurance

Laureate Sponsor,
Platinum CorpoMike Victorsen,
rate Sponsor, Tom
Mortenson,
Matzelle
Williams of Delta
&
Meldrum
Dental

Silver Corporate
Sponsor, Larry
Godlewski of
Security Health

WAHU Foundation raises over $4000.00 for the
Breast Cancer Recovery Foundation at the Annual Conference!

WAHU Public Service Chair, Jim Krogstad,
announces prizes and awards for the golfers.
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WAHU 2003 Annual Fall Sales Conference
We could not have made the 2003 Conference
a success without our Speakers & Attendees!!

WAHU Past Presidents
WAHU WLS & WAHUPAC at work, Joanne Burris & Mike
Gray, with Karen Reynolds manning the booth.

Tim Byrne, WAHU Foundation President
Honors Anne Haney of the Breast Cancer
Recovery Foundation

Swearing of 2004 State WAHU officers

WAHU’s EVP & Lobbyist Dan Schwartzer moderates a frank discussion on rising health care costs
with Dr. Paul Wertch (WI Medical Society), Linda Carroll-Shern (PhMRA),
Steve Brenton (WI Hospital Assoc) & Rep. Curt Gielow (Vice-Chair of Assembly Health Committee)

Keynote Speaker and Political
Expert, Rich Galen
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Chapter News
North Central WAHU NEWS
The North Central chapter held it’s fall 2003 meeting in conjunction with the Annual
Convention in Appleton, WI on Wednesday, September 10th at the Paper Valley Hotel.
The convention also provided the backdrop for the elections for the 2004 North
Central Chapter Board - please congratulate the following new and returning board
members:

Sue Nelson

President:
Vice President/President-Elect:
Secretary /Treasurer:
Board Member:
Board Member:
Program Chair:
Legislative Chair:
Membership Chair(s):
Membership Chair(s):
Public Service / Golf Chair:
Awards Chair:

Jack Lucas – The Insurance Center
Don Schultz – The Insurance Center
Julie Aussen – RJF Agencies, Inc.
Linda Skoglund – J.A. Counter
Ginger Wolf – BCBSUW
Shelly Loe – BCBSUW
Chris Lokken – Brown & Brown
Tom Williams – Delta Dental
Vacant
Vacant
Vacant

As you can see there are still opportunities to get involved for 2004. With this being an election year, 2004 will no doubt
be an interesting year in our industry – take this chance to contribute and get involved in the NC WAHU – contact any
board member for more information.
Please mark your calendars to attend our final meeting of the year on Wednesday, December 10th in Wausau. We will
swear our new board in at this meeting and have both CE and an educational session as well as a legislative update.
And, given that it is approaching holiday time – YES there will be “holiday cheer” to follow.
It has been an honor to serve the NC membership for the last two years and I look forward to watching the chapter
continue to grow under its new leadership.
Respectfully,
Sue Nelson – NC Chapter President
sue.nelson@emergis.com

South Central WAHU NEWS
We have had an exciting year in the South Central Chapter of WAHU. Our first meeting
started with a presentation by representatives of the Office of the Insurance Commissioner.
They enlightened many of those in attendance on their perspective concerning the uniform
application and “association health plans”. Our summer golf outing was a huge success.
We had a record attendance and raised approximately $2,500 for the Second Harvest
FoodBank. The Corporate Sponsors came out and participated like we have never seen before. Fun
was had by all who attended and the prizes were exceptional.

Kent Schroeder

We are closing down this year with an exciting HMO-CEO panel at The Madison Club on Wednesday,
December 17. Prior to the panel discussion, we will be offering 3 Continuing Education credits starting
at 1:00PM for those who may have an interest. It is important that you all share your thoughts about
the future of health care delivery and cost at this important meeting. I am confident we will hear some
interesting and valuable news to take back to our offices.

After the panel discussion, we will have a short business meeting involving the swearing in of officers for 2004 and then we
will all share in holiday cheer atºThe Madison Club. Mark your calendars now as you do not want to miss this event. It is
a pleasure to serve you for another year as your Chapter President.
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Chapter News
Southeastern WAHU NEWS
2004 is winding down quickly. Perhaps the highlight of our Chapter’s year is the Holiday
Meeting December 9th at The Wisconsin Club. We have two hours of C.E. lined up for the
afternoon (3:00-4:45) but in particular I’d like to call your attention to The Presidents’
Panel and hors d’oeuvre buffet.
First the Panel: Steve Bablitsch (Cobalt), Bill Felsing (United HealthCare) and Larry Rambo (Humana)
are returning to field your questions. (Just about) Anything goes. Second, The Wisconsin Club puts
out some of the finest food in town so after the formal portion of our meeting concludes (6:30), in the
true spirit of the Holiday Season, there’s time to eat, drink and be merry! Rebecca Kapustay, the new
President and CEO of Blue Cross/Blue Shield of Wisconsin and many others are expected. We’ll have
over 100 this year. You won’t want to miss it. (Details at www.ewahu.org)
Jon Rauser
My terms as Chapter President ends very soon. Riley Enright steps to the plate January 1 and after
attending his organizations and planning meetings for 2004, the Southeastern Chapter can expect a jolt of energy! Mr. Golf
Outing- Dennis O’Brien- will plan a Chpater event in June along with Program Chair Tom Witkowski. Greg Horstman
takes over as Legislative Chair. Bob Adams, Bill Enright, Tim Krull and Bob Riches round out the Chapter Board. (As you
can see, we need to recruit a few ladies!)
Thank you for your past support but more important, for your renewed commitment to WAHU and our industry. With
elections on the horizon, this is no time for “business as usual”.

Fox Valley WAHU NEWS
The Fox Valley will be having our December meeting in November this year. At a vote
taken during the chapter meeting of the Annual Convention, it was decided that an
earlier meeting would leave our members more time to take care of business during
the busy season. There never seems to be enough time between the Holidays, so if this
works out for everyone, hopefully we can do it again next year.
The meeting will be a breakfast meeting at the Radisson in downtown Appleton. We will be having
a short chapter business meeting, a legislative update, a speaker from ThedaCare, and a 2 CE credit
course. Hopefully everyone will be able to make the meeting on Wednesday, November 12th.
Harry Bortel

We are coming off of a very good year for WAHU in 2003. We had our most attended Day on the Hill
back in February. We sent 130 members to the Hill. We also had our largest Annual Conference this
past September in Appleton. Both of these events were well represented by members of the Fox Valley Chapter.
Each Chapter in Wisconsin has grown over the last two years. The Fox Valley Chapter has grown to over 100 members. But
what is really impressive is the fact that our membership doesn’t fluctuate like most. Our membership chair for the State
sent out a list of people that had not renewed their membership yet this year. The Fox Valley only had four names on that
list. That is really impressive, and just goes to show the dedication and the knowledge our members have. WAHU is the
future of our industry. We have to participate in order to make a difference.
We all have to remember that the biggest date for WAHU is still approaching us. January will be here before we know it.
That is when the next Day on the Hill will take place. Please mark your calendars and take some time to speak directly to
your representatives so they know who we are and what we stand for.
I hope everyone has a safe and happy Holiday Season.
Harry Bortel
Fox Valley President.
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WAHU’s Day on the Hill
provides
you
the
opportunity to come to
Madison and talk with
your legislators to give
your opinion on the
solutions to our health
care cost crisis. Since the
Legislature has focused this last fall on economic
growth, they have now dedicated this winter to health
care and health care coverage. The Assembly has
already crafted a plan to make changes to health
insurance and the Senate is also eagerly working on
proposals to improve the very system you make a living
in. Are you prepared not to provide your input?
The theme from your WAHU President this year is “Our
Success is You!”. This couldn’t be more fitting for this
years Legislative Day, as our legislative success in
preserving our industry in these very troubling times
is completely dependent upon YOU!
Day on the Hill is the time for health insurance
professionals to come together as one to speak to our
State Government about our industry. Won’t you join
us in defending our livelihood?
This year’s Day on the Hill will start out with our main
discussion and is the focus of why we are there “Legislative Healthcare Costs Agenda’s”. The panel
will include representatives from the State Senate, the
Assembly, the Governor’s office, Small Business, and
WAHU. Listen to each of the Agenda’s set forth in this
discussion and prepare yourself to debate the pro’s and
con’s of each with your state legislators.
Additionally, we have a debate scheduled with the 3
Republican Candidates who will be trying to unseat
incumbent Senator Russ Feingold. After lunch, we have
arranged 2 CE courses that will include an overview
on the Wisconsin Collaborative for Quality Healthcare.
The Collaborative is the first of its kind and is intended
to provide private market solutions to the collection and
dissemination of health care quality data. Don’t miss
out on the opportunity to pass this extremely important
information on to your clients. The last CE course will
then discuss the legislative issues at hand and the
legislative positions we will be taking to the Capitol
with us. This is your opportunity to ask the tough
questions and get educated on the very issues you will
be discussing with your legislators.
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Then, it will be time to head to the Capitol and sit down
to talk with the people that literally have your careers
in the palm of their hand. If you’re not there to talk to
them, imagine who will be.
In addition to our exciting agenda, there will be Exhibit
Booths by some of our Corporate Sponsors. Not only
can you learn about some of the new services and
products offered by these companies, but find out what
they’re doing relative to health care legislation. We’ll
then hold a WAHU member reception, and then
welcome some of the very legislators we just met with
for our Legislative Reception. On Thursday, we’ll hold
two very important meetings that will both qualify for
CE credits. We’ll discuss RX programs and Effective
Education & Communication Skills: The New
Consumer.
As we did last year, we are urging you to bring your
employer clients with you. There is no better impact
for legislators when they hear from the experts (YOU)
and the people their legislation affects (YOUR
CLIENTS). If you are interested in bringing your clients,
contact the WAHU Office for details and a special
Employer Client Registration Form. If your clients
cannot attend, then at least obtain a letter from then
addressing the legislators and requesting that they not
do anything relative to health care legislation until they
have consulted with YOU, the Experts.

Facility & Accommodations: WAHU’s 2003 Day on
the Hill will be held at the Madison Concourse Hotel,
One West Dayton Street, located just one block from
the Capitol. For those that will be staying overnight,
we have blocked off rooms at the Madison Concourse
Hotel. Mention that you are attending WAHU’s Day
on the Hill and get the special room rate of only $99.00
per night for single or 109.00 for double occupancy. To
make reservations at the Concourse, contact them
directly at 608-257-6000. The reservation deadline is
December 29, 2003.
Due to the nature of this meeting, pre-registration is
required. The registration deadline is 4:00 pm on
Monday, January 19, 2004.
Registration Cancellation Policy: There will be a $10.00
processing fee per registered member for cancellations
received in writing before January 16th, 2004, and no refunds
for cancellations received after January 16th, 2004.

Day on the Hill 2004 Agenda
(Subject to Change)
Wednesday, January 21, 2004
8:30 a.m. – 12:00 p.m.

Registration & CE sign-in

9:15 a.m. – 10:45 a.m.

Legislative Agendas Healthcare Costs Panel
Moderator: Jeff Mayers, WisPolitics
Rep. Bonnie Ladwig, Assembly Insurance Commission Chair
Senator Dale Schultz, Senate Insurance Commission Chair
Catherine Boyce, Legislative Director for Governor Doyle (Invited)
Dan Schwartzer, WAHU Executive Vice President
Bill Smith, State Director of NFIB

10:00 a.m. – 2:30 p.m.

Exhibit Booths Platinum Sponsors

10:55 a.m. – 12:00 p.m.

Republican Senate Candidates (Question & Answer)
State Senator Bob Welch
Russ Darrow

12:00 p.m. – 1:00 p.m.

Lunch Sponsored by BlueCross & BlueShield of Wisconsin

1:00 p.m. – 1:50 p.m.

“Overview of Wisconsin Collaborative for Quality Healthcare”
Dr. Don Logan, Chief Medical Officer of Dean Health Systems
1 Hour CE applied for

2:00 p.m. – 2:50 p.m.

“Town Hall Forum – Capitol Hill Briefing on Legislative Issues”
Dan Schwartzer, WAHU Executive Vice President
1 Hour CE applied for

3:00 p.m. – 3:45 p.m.

Senate Appointments

3:45 p.m. – 4:30 p.m.

Assembly Appointments

5:00 p.m. – 6:00 p.m.

Private Reception for Capitol Hill Club Presidential Level
Members ONLY (Invited & Confirmed attendees)
Assembly Speaker John Gard & Senate Majority Leader Mary Panzer
Other Senate & Assembly Leadership

5:30 p.m. – 6:00 p.m.

WAHU Member Reception / Exhibit Booths Platinum Sponsors

6:00 p.m. – 7:00 p.m.

Legislative Reception

Thursday, January 22, 2004
7:45 a.m. – 8:15 a.m.

Continental Breakfast

8:15 a.m. – 9:55 a.m.

Continuing Education - “WisRx & PBM Advancements” 2 CE credits applied for Mary
Borland, The Alliance & A Representative from AdvancePCS

10:05 a.m. – 11:45 a.m.

Continuing Education - “Effective Education & Communication Skills: The New Consumer”
2 CE credits applied for
Grant Snyder, Northwest Regional Vice-President for Small Business at United Healthcare
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WAHU NEWS

4600 American Parkway, Suite 208
Madison, WI 53718

Clip & Return

EARLY BIRD through Jan. 9
Wed. Jan. 21
Thurs. Jan. 22
Total

Member*
$80.00
$65.00
______

Non-Member
$110.00
$ 90.00
_______

Registration costs AFTER Jan. 9
Wed. Jan. 21
Thurs. Jan. 22
Total

Member*
$90.00
$75.00
______

Non-Member
$120.00
$ 100.00
_______

Due to the nature of this meeting, pre-registration is
required. The registration deadline is 4:00 pm on
Monday, January 19, 2004.
Registration Cancellation Policy: There will be a
$10.00 processing fee per registered member for
cancellations received in writing before January 16th,
2004, and no refunds for cancellations received after
January 16th, 2004.

Please check which events you will attend on Wednesday, January 21
❑ 12:00 p.m. Lunch
❑ FREE 2:00 p.m. 1 credit CE Courses
❑ Capitol Hill Club (Pres. Level Only) Reception

❑ FREE 1:00 p.m. 1 credit CE Courses
❑ Legislative Appointments
❑ 5:30 pm WAHU Members Reception

Name ____________________________________________
Home Address ____________________________________

Company Name __________________________________

City, State, Zip ____________________________________

Business Address _________________________________

Home Phone

City,_________________State,_________ Zip___________

Your Representatives Name: ______________________
Your Senators Name: ____________________________
If you don’t know your Legislators name,
you can find it at http://www.legis.state.wi.us/waml/

Business Phone ___________________________________
Email ____________________________________________
Agent License # ( for CE credit) ____________________
SS# (for CE credit)________________________

Credit Card Info _________________________________________________________________________________________
Card # and Expiration ____________________________________________________________________________________
Amount _______________Signature ________________________________________________________________________
Checks make payable to WAHU 4600 American Parkway, Suite 208, Madison, WI 53718
Questions? Call Megan Purtell at 608-268-0200 or email megan@ewahu.org.
*Members who are interested in bringing Employer Clients, please email WAHU for details.

