4600 American Parkway, Ste. 208
Madison, WI 53718

Clip and Return

REGISTRATION
EARLY BIRD through Feb. 4
Wed. Feb. 19
Thurs. Feb. 20

Member*
$80.00
$65.00

Non-Member
$100.00
$ 85.00

Total

$_____

$_____

Member*
$90.00
$75.00

Non-Member
$110.00
$ 95.00

$_____

$_____

Registration costs AFTER Feb. 4
Wed. Feb. 19
Thurs. Feb. 20
Total

Please check which events you will attend on Wed. Feb. 19
❏ FREE 1 credit CE ❏ LUNCH ❏ LEGISLATIVE APPOINTMENTS
Name (print) ___________________________________________
Home Address _________________________________________
City ___________________________ State _____ Zip _________
Home Phone
_________________________________________
Your Representative’s Name _______________________________
Your Senator’s Name ____________________________________
If you don’t know your Legislators name,
you can find it at http://www.legis.state.wi.us/waml/

Due to the nature of this meeting, pre-registration
is required. The registration deadline is 4:00 p.m.
on Monday, February 17, 2003.
Registration Cancellation Policy: There will be
a $10.00 processing fee per registered member
for cancellations received in writing before
February 14th, 2003 and no refunds for
cancellations received after February 14th, 2003.
* Members who are interested in bringing Employer
Clients, please email WAHU office for details.

❏ RECEPTION

Company Name ________________________________________
Business Address _______________________________________
City ___________________________ State _____ Zip _________
Business Phone _________________________________________
E-mail ________________________________________________
Agent License # (for CE credits) ___________________________
SS# (for CE credits) _____________________________________

Payment method: ❏ Check ❏ Visa ❏ MC
Card # ______________________________________________________ Expiration Date ______________________________________
Amount _______________ Name on Card ________________________________ Signature __________________________________
Checks make payable to WAHU 4600 American Parkway, Suite 208, Madison, WI 53718
Questions? Call Caryl at 608-268-0200, email caryl@ewahu.org or Fax: 608-241-7790
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Where Were You When They
Nationalized Healthcare?

Think it can’t happen?
Who is making your voice heard by the policy makers?
Join the Wisconsin Association of Health Underwriters for “Day on the Hill”.
(see inside for Agenda and registration form.)

Klett Takes the Helm for 2003
A big THANK YOU to Ric for
his tireless efforts on behalf of
both WAHU and our industry.
We will appreciate his experience
in his new role as Immediate
Past President. We give a warm
welcome to Jeff who has already
put his 2003 theme “You Get
What You Give” to work. Jeff
holds both the RHU and REBC
designations and is Vice President
of Employee Benefits for Tricor
Insurance & Financial Services.
2002 WAHU President, Ric Joyner (right)
passing the gavel to
2003 WAHU President, Jeff Klett

(see his “Thoughts from your
President” article inside)

Wisconsin Association of Health Underwriters
WAHU State Officers

2003

WAHU Committee Chairs

President
Jeff Klett, RHU, REBC
608-365-5551
Fax 608-365-1432
jklett@tricorinsurance.com

Board Member
Jacki Seversen
608-754-3336
Fax 608-754-5609
jseversen@schwartzshea.com

President Elect
Dean Hoffman
414-271-2232
Fax 414-271-0104
deanhoffman@wi.rr.com

Board Member
Fred Wilmsen
920-735-6380
Fax 920-735-6390
fwilmsen@wpsic.com

Vice-President
Daniel Martin
262-951-2575
Fax 920-632-0029
dmartin1@humana.com
Secretary
Katie Beals
608-850-4164
Fax 920-739-1266
katiebeals@charter.net
Treasurer
Jim Krogstad
608-288-2777
Fax 608-273-1443
jimk@mmmins.com
Past President
Ric Joyner
608-243-8277 x125
Fax 608-245-9342
ricj@eflexgroup.com
Board Member
Laurie Kohls
414-271-7333 x116
Fax 414-270-7622
lkohls@benefitsinc.com
Board Member
Chris Raymaker
1-800-542-6642 x840
Fax 608-783-8585
craymaker@midwestsecurity.com
Board Member
Karen Reynolds
262-787-7826
Fax 262-787-7705
karen.reynolds@cobalt-corp.com
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Chris Raymaker
Communications/Media Relations
Jacki Seversen
Katie Beals
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Matt Kowalczyk
Kent Schroeder

Board Member
Tom Williams
608-526-2250
Fax 715-344-9058
twilliams@deltadentalwi.com

Education/RHU
Fred Wilmsen

Board Member & FV President
W. Matthew Kowalczyk
920-438-8577
Fax 920-438-8587
czykpoint@insguide.com

Membership
Karen Reynolds

Board Member & NC President
Sue Nelson
715-836-1320
Fax 715-836-1299
sue.nelson@cobalt-corp.com

Programs
Dean Hoffman

Board Member & SC President
Kent Schroeder
608-873-8232
Fax 608-873-8838
kent@schroederins.com

Technology
Dean Hoffman

Board Member & SE President
Jon Rauser
414-276-2700
Fax 414-276-7730
jon@therauseragency.com

Feb. 19-20, 2002
WAHU Day on the Hill
Monona Terrace Conv. Ctr, Madison, WI

WAHU Office
Dan Schwartzer
Executive Vice-President
dan@ewahu.org
Caryl Spira
Administrative Assistant
caryl@ewahu.org
4600 American Parkway, Suite 208
Madison, WI 53718
608-268-0200
Fax 608-241-7790

Legislative
Laurie Kohls

YOU GET WHAT YOU GIVE
The newly elected legislature is off and running, and make no mistake about it - they have two items that top
their agenda: Our state’s fiscal deficit and health care costs. WAHU’s Day on the Hill provides you the
opportunity to come to Madison and talk with your legislators to give your opinion on the solutions to our health
care cost crisis.
The theme from your WAHU President this year is “You Get What You Give”. From a government perspective,
the theme is certainly on target. Unless we “Give” our elected officials the solutions that will help our industry,
we will end up “Getting” solutions that won’t.
Day on the Hill is the time for health insurance professionals to come together as one to speak to our State
Government about our industry. Won’t you join us in defending our livelihood?
This year’s Day on the Hill will start out with a discussion on how the legislative process works in Madison.
We will then hear from representatives of the major players within the health care spectrum in our Industry
Panel. We have also invited Governor Jim Doyle as our Keynote Lunch Speaker. After lunch, we will discuss
the issues at hand in depth and then all head over to the Capitol to meet with our State Senators and
Representatives. After our visits, we’ll hold a debriefing session to coordinate our feedback.

Nominations
Jeff Klett

Public Service
Jim Krogstad

Calendar of Events

March 23-25, 2003
NAHU Capitol Conference
Capitol Hilton Hotel, Washington DC

One change in this years’ program is the addition of Exhibit Booths by some of our Corporate Sponsors. Not
only can you learn about some of the new services and products offered by these companies, but find out what
they’re doing relative to health care legislation. We’ll then hold a WAHU member reception, and then welcome
some of the very legislators we just met with for our Legislative Reception. On Thursday, we’ll hold two very
important meetings that will both qualify for CE credits. We’ll discuss HIPAA and the Business Associate
Agreements that have become a requirement of agents, and, an advanced discussion on the current status of the
Stop Loss Market.

April 23, 2003
SC Chapter Meeting
Sheraton, Madison, WI

New this year, we are urging you to bring your employer clients with you. There is no better impact for legislators
when they hear from the experts (YOU) and the people their legislation affects (YOUR CLIENTS). If you are
interested in bringing your clients, email Caryl@ewahu.org for a special employer-client registration form.

June 29-July 2, 2003
NAHU 73rd Annual Convention
Sheraton Hotel/Marina, San Diego, CA

Facility & Accommodations: WAHU’s 2003 Day on the Hill will be held at the Monona Terrace Convention
Center, One John Nolan Drive, located just two blocks from the Capitol. For those that will be staying overnight,
we have blocked off rooms at the new Hilton Monona Terrace Hotel, 9 East Wilson St., adjacent to the
Convention Center. Mention that you are attending WAHU’s Day on the Hill and get the special room rate of
only $109.00 per night for single or double occupancy. To make reservations at the Hilton, contact them directly
at 608-255-5100 or toll free at 866-403-8838. The reservation deadline is January 30, 2003.

Registration Form on other side
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Day on the Hill

Thoughts from Your President
Agenda
(subject to change)

Wednesday, Feb. 19, 2003
9:00 a.m. – 12:00 p.m.

Registration & CE Sign In

9:30 a.m. – 10:20 a.m.

The Legislative Process – Dan Schwartzer
Learn the Legislative Process and get FREE CE Credit 1 credit applied for

10:00 a.m. – 2:30 p.m.

Exhibit Booths on display featuring Platinum Sponsors

10:30 a.m. – 12:00 p.m.

Health Care Costs Panel Discussion
Bill Smith – National Federation of Independent Businesses
RJ Perlot – Wisconsin Manufacturers and Commerce
Alice O’Connor – State Medical Society of Wisconsin
Eric Borgerding – Wisconsin Hospital Association
David Newby – AFL-CIO
Senator Mary Panzer (invited) – Senate Majority Leader

12:00 p.m. – 1:00 p.m.

Lunch and Keynote

1:00 p.m. – 2:15 p.m.

Town Hall Forum on WAHU Legislative Positions

2:15 p.m. – 2:30 p.m.

Senator Bob Welch (invited)
Politics and Speaking to Your Legislator

3:00 p.m. – 3:30 p.m.

Senate Appointments

3:30 p.m. – 4:00 p.m.

Assembly Appointments

4:30 p.m. – 5:00 p.m.

Debriefing

5:00 p.m. – 6:00 p.m.

Platinum Sponsor Exhibits

5:30 p.m. – 6:00 p.m.

WAHU Member Reception

6:00 p.m. – 7:00 p.m.

Legislative Reception

Thursday, Feb. 20, 2003
7:45 a.m. – 8:15 a.m.

Continental Breakfast

8:15 a.m. – 9:55 a.m.

Continuing Education – Bob Radecki of KnowHIPAA.com
“HIPAA & Business Associate Agreements” 2 credits applied for

By Jeff Klett, 2003 President

YOU GET WHAT YOU GIVE!
What the heck does that mean? Believe it or not, it is
a verse from a song my daughter and I used to hear
on the radio as I drove her to gymnastic practice (yes
I bought the single). The more I heard it the more
sense it made to me. During my brief time on earth a
majority of time has been spent in sales, sports,
education and with family. One thing always stays
the same; there is a direct correlation from the effort I
give to the result that happens. Think of the
successful and happiest people you know. I would
bet that the success they earned was due to the effort
they gave.
You’re, no, our Association is no different. It is only
as great as the effort all of us give. As a past president
of two booster club organizations I found there are
two sets of people, the givers and takers. Interestingly
enough, those that complained the most were those
that gave no effort (takers). It used to be a sort of
game for the givers to anticipate who would
complain. It was always the same, the takers did not
like a booster club board member, the fees were too
high, why wasn’t the meet perfect, the coaches don’t
know what they are doing, and my all time favorite;
no time because I have a life you know. By the way
my reply was, I have one too, and part of it is being
there to support my child’s activity.
At the local holiday meeting in Madison I posed a
question to our members. How many of you have an
insurance license? Most raised their hands. Then the
follow-up, what is the value of the license? The
answer is nothing. The license itself is worthless
unless you actually put it to use by calling people,
making presentations and closing the sale. There is a
direct correlation to getting what you give. Your
association is the same way, to get full value you must
use it.
What is the value of WAHU? People that can and do
make a difference. An organization that allows
people to develop relationships, to learn new ideas

and reinforce old ones, stay
informed about products
and changes in the industry,
to make a difference for
their client and themselves.
To have political clout
during a time when
politicians are talking of
government health care
and legislation that will
have a negative impact on
our vendors and clients. I
would bet that every
Jeff Klett
member of WAHU that has
attended a meeting could say they got at least one
idea or contact that helped them make a sale or retain
an account.
We have an opportunity to show our representatives
in the Capitol what WAHU is about. On February
19th, we need you and 330 Employee Benefit
professionals, associates and clients to walk across the
street and make a difference. Spend one hour of the
year 2003 making a difference by meeting with your
Senator and Representative. I ask you to do it for
yourself, your client and your family. In addition to
meeting with our representatives, Dean Hoffman our
program chair has put together a fantastic program.
This will be a day to be remembered.
I need a favor from each agency and company, would
you avoid scheduling meetings the afternoon of
February 19th and encourage your WAHU members,
non-member staff and clients to attend The Day
on the Hill. I guarantee you that it will be worth the
time spent.
Can you make a difference? You bet, but will you
take the time to make a difference?
I look forward to serving you this year, and at the
same time ask for your help.

YOU GET WHAT YOU GIVE!

Platinum Sponsors
10:05 a.m. – 11:45 a.m.

Continuing Education – Gary Chriske of Wausau Benefits
“Advanced Stop Loss” 2 credits applied for

We would like to
thank our
Platinum 2003
Corporate
Sponsors for all
their support
800-952-8661
www.ahcppo.com
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United of Wisconsin Northwestern
Regional Sales Office: 800-807-6034
www.bluecrosswisconsin

Changing Heath Care for the Better

800-825-990
www.humana.com
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Message From Madison

Legislative Update (continued from page 16)

By Sen. Dave Hansen (D-Green Bay)
The Joint Legislative Council formed the Legislative
Council Special Committee on Mental Health Parity
for the purpose of developing legislation to update
Wisconsin’s mandated mental health coverage. Full
mental health parity was passed by the State Senate
last session on a vote of 22-11 but was not taken up by
the Assembly. Because the mandated coverage levels
have not been updated since 1985 and mental health
parity received such bipartisan support in the Senate,
the Joint Legislative Council felt this was an area that
deserved the attention of a special study committee.
Representative Vrakas and I have co-chaired the
special committee since its inception in September. As
co-chairs we have been given the opportunity to learn
from a wide range of experts including healthcare
professionals, actuaries, mental health advocates,
small businesspeople, and a number of other wellinformed public members and speakers. I have gained
a tremendous amount of knowledge from this process
and am confident that all members of the committee feel
equally enriched from their service on the committee.

The proposals that will
emerge from the committee
may not have universal
support among committee
members, but I believe we
have the opportunity—and
obligation—to formulate a
piece of compromise legislation with a broad base of
support on the committee
and among my fellow
legislators. I am confident
that the committee is up to
the task.

proposals that would allow individuals to purchase health
insurance. There has also been discussion among some
Members of Congress to make Medical Savings Accounts
(MSAs) permanent while changing some of the original
provisions and allowing both employers and employees to
contribute to the accounts. The pilot program is scheduled
to end December 31 of this year.
Medicare

Senator Dave Hansen
(D-Green Bay)

I am aware that any legislation to emerge from the
committee will be of interest to the readers of this
publication. Of course, I would be happy to answer
any questions pertaining to it. As always, feel free to
call my office, toll-free, at 1-866-221-9395 with any
inquiries into mental health parity legislation or any
other subject with which I may be of help.

Public Service
By Jim Krogstad, Chair
In 1999 our organization began to look at ways to
give back to or make a difference in our communities.
Our charitable involvement was born. As a state
organization we support the Breast Cancer Recovery
Foundation and the Special Olympics while
regionally the Fox Valley Chapter supports Toys For
Tots and the South Central Chapter supports the
Second Harvest Food Bank.
Through various fund raising events, highlighted by
our golf outing at the Annual Conference, I look
forward to not only continuing, but also INCREASING
our charitable involvement.

To help WAHU make a difference in our communities,
I Need Your Help! If you could donate tickets to
sporting events, entertainment, restaurants, etc. that
may be used in fund raising events, or if you or your
organization has a box or special items that we could
auction or sell seats to, I Need Your Help!
Finally, I am extremely excited to announce the
creation of a foundation, The WAHU Charitable
Foundation. This entity will allow us to raise and
distribute funds in a way that will allow WAHU to
really make that difference!

Local board members may be contacting you to participate,
please consider a small commitment to help make this
chapter successful. Please contact anyone on our local board
if you are interested in “helping to make a difference” in 2003.
We will be posting our committee goals and objectives on
the WAHU website shortly, please tune in to see what we
have planned. Our calendar for 2003 will reflect a variety
of venues for our local chapter meetings as requested at the
annual conference last fall. Tentative plans are for a Spring
meeting (late April or early May) to be held in LaCrosse, a
summer golf event to be held in Rice Lake, WI at
Turtleback, and our last meeting of the year in December to
be held in Wausau. Please provide any recommendations
you may have for CE or speakers to your local board members.
I am looking forward to seeing MANY, if not MOST, of you
at the 2003 “Day on the Hill” in Madison on February 19-20.
This is a critical day for our membership and our industry.
See you on the Hill!
Respectfully,

NC 2003 Chapter Officers
NC President
Sue Nelson
715-836-1320
sue.nelson@cobalt-corp.com
NC Vice-President
John Lucas
608-783-6441
laxjaxson@aol.com
NC Sec/Tres.
Sherri Freeman
715-394-7741
freeman_sherri@hotmail.com
NC Board Member
Linda Skoglund
715-246-3811
lskoglund@jacounter.com
NC Board Member
Ginger Wolf
715-345-1500
ginger.wolf@cobalt-corp.com

The Value of WAHU? (continued from page 15)
800-236-3713
www.deltadentalwi.com
888-243-6890
www.serve-you-rx.com

800-279-9776
www.healtheos • www.wppn.com
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As mentioned above, making changes to medical liability is
a top priority for the new Congress. It is also becoming a
top agenda item for many state legislatures. Governor Rick
Perry (R-TX) announced that liability reform is an emergency
issue. Pennsylvania, a state that has experienced both high
malpractice insurance rates and a physician strike, is also
looking at the issue. A number of West Virginia physicians
are currently on strike to protest rising malpractice insurance
rates and Governor Bob Wise (D-WV) stated in his January
8 State of the State Address that he will try to pass reforms
during the 2003 legislative session. His proposal would
provide a base cap of $250,000 for non-economic damages,
provide a $500,000 cap on liability for medical providers,
and create a $20 million fund supported by the tobacco
settlement funds to provide medical liability protection to
West Virginia physicians that switch from the private
market to coverage provided through the Board of Risk
and Insurance Management. As malpractice costs continue
to rise around the country, especially in specialty areas
such as cardiology, neurology and obstetrics, patients will
continue to experience decreased access and obstacles to
proper and necessary health care.

North Central Chapter News (continued from page 13)

Sue Nelson, (Blue Cross & Blue Shield United of Wisconsin)
NC WAHU President

Platinum Sponsors
We would like to
thank our
Platinum 2003
Corporate
Sponsors for all
their support

House Ways and Means Committee Chairman Bill Thomas
(R-CA) introduced legislation that would eliminate a
scheduled 4.4 percent reduction in Medicare physicians
reimbursements, in an attempt to prevent a large exodus of
physicians from the Medicare program. Senate Democrats
have proposed the Prescription Drug Benefit and Cost
Containment Act. The proposal would create a prescription
drug benefit for Medicare beneficiaries, including full
coverage once an annual $3700 out of pocket maximum has
been reached. The proposal also includes provisions from
legislation that passed the Senate during the 107th
Congress allowing brand name pharmaceutical companies
only one 30-month patent extension.

Medical Liability

www.touchpointhealth.com

provides to its members. Individuals in Madison and in
Washington D.C. are making decisions daily that will directly
impact those people who earn a living in our industry. The
fact of the matter is there is no better association to represent
the interest of the health insurance agent than WAHU.
The value of WAHU is there if you trust the intrinsic value,
or if you are active enough to see the tangible value. It gets

down to the theme adopted by our 2003 President, “You
get what you give.” So, who was wrong and who was
right? Do you trust the intrinsic value, or are you active
enough to realize the tangible benefits? Do you see the
value of membership in WAHU? Is it important enough
for you to convince a few of your colleagues? That’s an
article that you’ll have to write.
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Legislative Update

Legislative Update (continued from page 5)
Possible candidates include Rep. Julie Lassa (D-Plover)
and Portage County Democrat Alex Paul.
In the Assembly, with the appointment of Representative
Antonio Riley as the Executive Director of the Wisconsin
Housing and Economic Development Authority, this also
creates a vacancy in the 18th Assembly District.
Mental Health Parity Study Committee Wraps Up
The Study Committee we have been working with and
monitoring is wrapping up their last meeting and looking
to provide some suggestions to the Legislature. While there
is no indication as to what the final recommendations will
be from the committee, it seems doubtful from the discussions
that full parity will be suggested. At the same time, it also
seems doubtful that status quo will survive. WAHU has
continued to push for Mandatory Offering for Mental
Health Coverage, as well as all current and proposed State
Mandates. This issue will more than likely be one of our
key talking points during our Day on the Hill.
Presentation on Health Care Costs
At the start of my update, I mentioned a report produced by
Wisconsin Public Health & Health Policy Institute. The
report was part of a presentation to members of the Wisconsin
Legislature. There was a plethora of useful information that
came out of that program. As an example, the report
provided some input on why health care costs have soared.
It stated that “There continues to be evidence that growth in
health care spending is the collective result of inefficiencies
in the provision of health services; continued large returns
to providers (and their suppliers); and investment in new
technology. Further, the rate at which these basic drivers
push costs are increasingly influenced by consumer
demand and policymaker’s efforts to balance conflicting
constituency needs through mandates and regulations”.
This is important information from a public policy
perspective, as it clearly places some of the blame on the
mandates and regulations coming out of Madison.
Unfortunately, the second half of the presentation was
nothing more than a sales pitch on why Wisconsin should
enact Rate Band Compression legislation. In the last fight
we had on this issue, it was clear that 80% of employers
would see a rate increase in their premiums if Wisconsin’s
small group rate band were compressed, while only 10%
would see a decrease in premiums. This will obviously be
another issue that WAHU will track this legislative session.
While we hope that the legislature will once again realize
the flaws with compressing our rate bands, the bigger
concern we have may lie with the Office of the
Commissioner of Insurance (OCI). Our current statute
states that the rate band cannot exceed +/- 35%. However,
it provides the OCI with the authority to set that rate at
whatever the office deems necessary. Currently, the OCI
has had the rate set at +/- 30% from the onset of the small
group reform law. With a new administration and a new
Commissioner, there is no indication if the office will
regulate a compression of our existing bands. Remember,
there is no legislation needed for OCI to compress the
bands. This appears to be another issue that WAHU will
have at the top of our agenda for Day on the Hill.

WASHINGTON
HIPAA Business Associate Agreements
As you may or may not know, HIPAA regulation now
requires agents to have their Business Associate Agreements
completed for large group clients by April of this year.
WAHU will be holding a special two-hour seminar on the
law, the requirements, and how you can get into
compliance. It will be held on Thursday, February 20th. To
find out how you can attend and get CE credit, visit our
website at www.eWAHU.org and click onto the Day on the
Hill Registration form.
Bush Supports Medical Liability Reform
According to NAHU, President Bush called on Congress to
enact medical liability reform that would provide for an
unspecified limit on punitive damages and a $250,000 cap
on non-economic damages. Bush indicated that the steady
increase in litigation is the key factor driving the overall
growth in healthcare costs. The White House estimates
Bush’s plan would save the federal government at least $28
billion per year and reduce health costs for all by more than
$60 billion. Bush’s plan – presented as a general outline and
not in legislative language – would also provide for payments
of judgments over a period of time rather than in a lump
sum. The President also wants to limit the time a patient has
to file a suit and would reduce the amount that physicians
must pay if the plaintiff has received other compensation
from an insurer. In addition, Bush is seeking reform that
ensures individual physicians pay judgments in proportion to
their fault and would not be held liable for mistakes of others.
Democrat Leadership Introduces Patients’ Rights Bill
Democratic Senate Leader Top Daschle and members of the
Senate Democratic Caucus have introduced a patients’
rights bill (S.10) in the 108th Congress. Patient protection
legislation failed passage in 2002 and is expected to be high
on the Democrat agenda in 2003. The bill again addresses
“medical necessity” as well as an independent claims
appeal procedure and the legal liability issue. The latest
rumor is that Republicans may offer passage of patients’
rights legislation in return for Democratic support of
Administration backed medical malpractice reform.
108th Congress
Priorities for the 108th Congress include medical liability
reform, Medicare reform and the creation of a prescription
drug benefit, options for the uninsured, bioterrorism
preparedness, and a ban on human cloning. Senator Frist
has been a supporter of tax credits to purchase health
insurance and has additionally proven to be a tremendous
resource in the bioterrorism arena including writing a book
on the subject.
Senate Democrats have introduced the Health Care
Coverage Expansion and Quality Improvement Act. The
proposal would expand state Children’s Health Insurance
Programs (SCHIP) to include coverage for parents,
pregnant women and document immigrants. It also
includes a tax credit provision for small employers that offer
health insurance coverage to employees, mental health
parity and patients’ rights provisions. House Republicans
and the President have been discussing broader tax credit

(Continued on page 17)
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A recent survey by Kaiser/HRET
showed that health insurance
premiums are eating up over 25%
of the average wage for American’s.
Even more astounding, the same
survey found that the lowest 20%
of wage earners spend 50% of
their income on health insurance.
Welcome to breaking point. The
rate of growth in health care
spending has been astounding
and it has driven health insurance
premiums to the point that it is no
longer affordable for either
Dan Schwartzer
employees or employers. According
to a February 2002 report by
Kaiser, employers pay 66% of health insurance premiums
nationally, with Wisconsin employers picking up 75% of
the premiums. While Wisconsin employers have been very
generous in comparison to national figures, they have reached
their own breaking point and are looking for answers.
While I intend to provide an update on happenings at our
State Capitol and in Washington, I wanted to first stress to
you the importance of our Day on the Hill. Our health care
costs crisis has the attention of every state legislator. I
certainly hope you take time out of your schedule to come
to Madison on February 19th and talk with your elected
officials. The situation is severe enough to even warrant
dozens of employers to attend our event. That’s right,
many agents have indicated their clients want to attend our
Day on the Hill to not only get some answers, but to voice
their opinion. Won’t you join us? To register for this event,
or to find information on bringing your employer clients,
visit www.eWAHU.org.

WISCONSIN
2003-2004 Legislature Takes Shape
With an estimated $4 Billion dollar deficit looming over the
Capitol, and health care costs out of control, the big news
in Madison on January 6th was the brand new legislature
and Governor that took office. In his speech, Governor
Doyle emphasized that it was the “Dawn of a New Day”.
To a great extent, he is correct - A new Governor, new
administration, new Assembly Leadership and new Senate
leadership. To the extent that we will see a new style of
governance is yet to be determined. However, the good
news is that all parties have vowed a much more
cooperative and bipartisan session than in years past.
Doyle Assembles his Administration
Governor Jim Doyle and his transition staff has assembled
what will be the Doyle Administration. At the time of this
article, the new Commissioner of Insurance has not yet
been named yet and WAHU continues to wait in
anticipation. However, the Governor has decided upon the
following Secretaries & Cabinet members:
- Donsia Strong Hill, Secretary of the Department of
Regulation & Licensing
- Cory L. Nettles, Secretary of Commerce
- Roberta Gassman, Secretary of Workforce Development
- Rod Nilsestuen, Secretary of Department of Agriculture,
Trade, and Consumer Protection

by Dan Schwartzer
-

Scott Hassett, Secretary of Natural Resources
Frank Busalacchi, Secretary of Transportation
Helene Nelson, Secretary of Health and Family Services
Matthew Frank, Secretary of Corrections
Michael Morgan, Secretary of Revenue
Kevin Shibilski, Secretary of Tourism
Karen Timberlake, Secretary of Employment Relations
Marc Marotta, Secretary of the Department of
Administration
- David Riemer, Budget Director
- Susan M. Goodwin, Chief of Staff
Assembly & Senate Vote in New Leadership
While the Governor has been busy assembling his
Administration, both the Assembly and Senate have
assembled their own leadership team. The Assembly
voted in the following new leadership for the 2003-2004
session:
Speaker of the Assembly – Representative John Gard
Speaker Pro Temp – Representative Stephen Freese
Majority Leader – Representative Steven Foti
Assistant Majority Leader – Representative
Jean Hundertmark
Minority Leader – Representative James Kreuser
Assistant Minority Leader – Representative Jon Richards
The Senate voted in the following new leadership for the
2003-2004 session:
Majority Leader – Senator Mary Panzer
Assistant Majority Leader – Senator David Zien
Senate President – Senator Alan Lasee
Senate Pro Temp – Senator Robert Welch
Minority Leader – Senator Jon Erpenbach
Assistant Minority Leader – Senator Dave Hansen
In addition to electing new leadership in both houses, those
new leaders have completed the assignment of the
Committee Chairs, as well as the members within those
Committees. A full and complete listing of those
Committees, along with a full and complete list of all
Legislators and Agency Secretaries with their address and
phone number will be available in a handy pocket
directory that will be available to WAHU members during
Day on the Hill.
It’s Election Time – Again?
With a new Administration, it has opened many new
positions once held by former Governor’s Thompson &
McCallum appointees. The filling of some of these positions
by Doyle has created some vacancies in the Senate. In
special elections that will take place this spring, the
following Senate seats are open:
Senate District 7 – Vacancy created by Sen. Grobschmidt
(D-South Milwaukee). Senator Grobschmidt decided
to leave the Senate to become an Assistant Superintendent
in the Dept. of Public Instruction District. Rep. Jeff
Plale (D-South Milwaukee) has announced he will run
for election to that seat, which will create a vacancy in
the 21st Assembly District if he is elected.
Senate District 24 – Vacancy created by Kevin
Shibilski, now Secretary of the Dept. of Tourism.

(Continued on page 16)
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WAHU Membership Report
The other day I ran across
several old issues of the HIU
magazine and glanced over
some of the articles written by
past presidents of NAHU. I
started reminiscing about all
the changes that have taken
place not only in NAHU but
here in Wisconsin. We have
had a lot of changes over the
years: changes in leaders,
board members, the development of chapters and major
changes in the health insurance
Karen Reynolds
business. But with any type of
change, there will be those that are easy to work with or
whose beliefs coincide with your own and there will be
those that do not share your point of view. The important
factor to remember is that we all have choices to make. We
have the choice to remain silent and motionless and let
others do the work or we voice our differing opinions in an
attempt to find compromises to move forward. It’s easy to
say, “Things have changed, it’s not the same any more...this
isn’t going to work”. Yes things have changed, they aren’t
the same, but we have to find a way for it to work. We need
the input from the seasoned veteran agent and we need the
fresh new ideas of those breaking into the business. And
we need active, constructive input from everyone who
cares about healthcare coverage in Wisconsin and across
the country. WAHU needs YOU!
We need people to show up at Day on the Hill to tell our
legislators exactly how we feel on healthcare issues. We

The Value of WAHU?
need members participating in committees, chapter
meetings, sitting in on Board meetings and expressing
opinions and offering solutions to their concerns. This is
your organization…take part in it…take ownership in it…
If you are not a member, JOIN. We need you to help us succeed.
One of the rules of success is “ Experience is not what
happens to you. It’s what you do with what happens to
you. It takes a wise man to learn from his own
mistakes...and a genius to learn and profit from the
mistakes and experiences of others.” Let’s use the
experiences of the past to build our future. Get involved in
WAHU...it is your future.

Welcome to our Newest Members!
Susan Amundson, Westland Insurance Services
Laurie Cooney, Humana
New M
embers
Jayne Feagles, Emergis/AHC
Edward Gaudet, CUNA Mutual
Jeff Hellman, Humana
Jeffrey Kollmeyer, AFLAC
Thomas Luker, TLC/Total Life Concepts
Nicole Maass, Humana Dental
Dan Milkens, Systemed, LLC
Maurice Nielsen, Humana
Jeff Sarauer, AFLAC
Paul Seifert, Security Insurance & Financial Services
Eugene Smith, Emergis/AHC
Lori Terry, Westland Insurance Services
Vickie Thoreson, Mortenson, Matzelle & Meldrum
Karen Zeniecki, Wausau Benefits

Media Relations
February 2003
Co-Chairs: Katie Beals and Jacki Seversen
W A H U. WHAT? The Wisconsin Association of Health
Underwriters. WHO?
Now you know the starting point for
the Media Relations Committee.
Media Relations has put on our
training wheels and we are rolling. Our
first goal is to develop relationships,
relationships and even more relationships with the media.
We have begun compiling a press list and contacting News
Directors/Assignment Editors. We are introducing
ourselves and letting them know that we are a vital contact for
a consumer viewpoint on health care and health insurance
related issues. We recently had a very informative meeting
with Beth Zurbachen, former Madison Channel 3 TV News
Anchor and current Director of Media Relations for WPS
Insurance. We appreciate that Beth was able to share her
time and knowledge on the subject.
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According to those in the know, the best format for our
issues is the print media. We will be developing contacts
on a statewide basis with a newspaper near you. Our first
big push with the media is our “Day on the Hill”. We will
be making the media aware of our day by supplying them
with our meeting agenda in hopes that they might observe
and report on our Health Care Costs Discussion Panel.
Another way that we will be able to provide information to
your local paper is the use of pictures of you visiting your
legislator. We will be providing each legislative district a
camera. We ask that you take numerous pictures. We plan
on releasing them along with a press release to newspapers
throughout the state showing WAHU members speaking
about health care issues.
And finally, we are looking for each
local to name a Media Relations
person to join our committee. This
will help us further those budding
relationships throughout the state.

“Every man owes a part of his time and money to
the business or industry in which he is engaged.
No man has the moral right to withhold his
support from an organization that is striving to
improve the conditions within his sphere.”
Theodore Roosevelt
“The value of WAHU”. It has been a phrase that I have
heard repeated over and over again for the past 10 years. I
have heard it used as the impetus for joining the
association, and I have heard it used as the very reason that
some agents do not join. So who’s wrong and who’s right?
Is there value to WAHU or isn’t there?
A trade association is typically comprised of individuals
who work in the same industry or field and believe their
common interests are best represented in the strength of
numbers. Often times, members are competitors within
their industry, but come together as a single unit in the
preservation of that industry through their association. To
understand this and to believe in this concept of industry
preservation is sometimes enough for members to realize
the intrinsic value of their association. This is part of what
Theodore Roosevelt was stating in the quote above.
However, many times the determining factors to join or not
to join a trade association are often found in the tangible
value that membership in the association would offer. This
tangible value of membership is sometimes very visible
and obvious. (As an example, if membership in the Widgit
Manufacturers Association provided discounts in Widgit
machines, the value of that membership would not only be a
simple mathematical equation, but one that would be obvious
even to non-members.) Other times, this type of value of
membership is not quite so clear. (As an example, the work
that the Widgit Association did in ensuring defeat of a proposed
tax increase on Widgits machines not only provided an even
greater value to it’s members then did discounts on machines, but
may not be known by existing members. Moreover, while the
work of the association benefited both members and non-members
alike, non-members will certainly never know of this value, nor
will they have contributed to the success of its efforts.) So, how
does one answer the question – Is there value in WAHU?
I was having lunch with a very good friend of mine when
that question once again came up. This individual has
been a longstanding member of WAHU and extremely
supportive of this organization. We were discussing the
insurance agency that he works for and how some of the
other principals were questioning him about “the value of
WAHU”. He stated that his colleagues were very active
with one of the “other” agent associations, and that they

Bronze Sponsors
We would like to
thank our 2003
Bronze Corporate
Sponsors and
Laureate Sponsors
for all their support.

by Dan Schwartzer
wondered what value my friend saw in our organization.
My first reaction was to be defensive. I immediately began
to make comparisons between WAHU and that other
association. I quickly pointed out that if his colleagues
simply looked at the Wisconsin Ethics Board web site, they
would see many legislative and regulatory issues that
WAHU worked on that affect the health insurance
professional and that were not even on the radar screen of
these other agent associations. I pointed out that WAHU
was the one and only association that successfully
negotiated Uniform Application. I pointed out that WAHU
was the only agent association that was intimately working
with several committees this summer on health insurance
reform legislation. I pointed out that when legislators and
regulators wanted feedback and input in relative to health
care and health care financing, they contact WAHU.
Before I could continue with my passionate comparison,
my friend stopped me and asked if I could provide a short
list for him highlighting the value. Then I started thinking
about the question again. I quickly came to the conclusion
that his request was impossible. The value of any
association lies in the intrinsic and tangible value it
provides its members. For those people who do not believe
in the intrinsic value, they must see the tangible value.
However, in order for someone to understand the tangible
value of an association, they must participate and be active
in order for such things to be visible.
The explanation of our value isn’t found on a short list. It
is a detailed and, often times, historic recollection of the
work the association has done over the course of a period
of time. For those who know nothing of our association, it
would be impossible for them to understand the value we
bring, because they are not present to see it.
Much of what WAHU does is similar to the Widgit
example. While we have discount programs for members,
the real value is the representation we provide. The real
value is in the coming together of those individuals who
work in the health benefits industry. Our work is very
much a behind the scenes efforts. Perhaps we don’t do a
sufficient job in touting our successes and efforts. Perhaps
we don’t communicate enough with individuals outside of
our association. Or, perhaps it is difficult for anyone outside
those who participate to see the value in any association.
As the lobbyist for the Health Underwriters, I personally
believe no greater tangible value can be found than the
legislative and regulatory representation this association

(Continued on page 17)

Laureate Sponsors
Benefits, Inc.
Mortenson, Matzelle & Meldrum
Valley Insurance Associates, Inc.
The Rauser Agency
Hausmann-Johnson Insurance

See you on the hill and remember
to SMILE……
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Chapter News

WAHU Legislative Committee
by Laurie Kohls – WAHU Legislative Chair

Southeastern WAHU NEWS
The first full year of our new
Chapter’s existence was successfulbut only partially. Let me explain.
Thanks to Rich Robinson, Tom
Witkowski, Reilly and Bill Enright,
Bob Adams and Bob Riches, we
held three “Local” meetings,
provided C.E. credits, had a great
golf day and attracted new
members through these efforts.
Our Holiday gathering at The
Wisconsin Club - in particular was just outstanding. We had Bill
Jon C. Rauser
Felsing, Larry Rambo and Steve
Bablitsch field agent questions for one hour in our Local
version of the President’s Panel. Beyond refreshing candor,
these busy CEO’s stayed well into the evening, schmoozing
with their field force. I don’t know how anyone could
justify missing this session!
Here’s the part where we were only partially successful.
I’ve already acknowledged the support of several people
but we need to recruit new officers and Committee Chairs
for our Chapter. Reilly Enright will be President of the
Chapter in 2004. Who will step forward to serve on our
Board? And, these Committees need volunteers and/or
leadership: Membership, Legislative, Public Service,
Programs and Education.

Do you have any idea how much we accomplished last year? I didn’t either until I had to prepare an award
submission for NAHU’s “Chapter Legislative Excellence Award” that will be handed out in March in
Washington D.C. Although it took a lot of my time, I must say that I’m really impressed with our accomplishments
in 2002! Let me summarize:

As we fine-tune plans for
2003, your input will help
assure that the meeting
content is of value to you.
Won’t you please contact
me today.

•
•
•
•

And if you’re not signed
up for Day on the Hill
February 19th, expect a call!
Thanks.
SE President
Jon C. Rauser
414-276-2700
jon@therauseragency.com
SE Vice-President
Riley Enright
262-953-7136
riley.enright@rrins.com

SE Board Member
Robert Adams
414-774-7356
bsi-wi@execpc.com
SE Board Member
Thomas Witkowski
414-277-7727
tomwit@execpc.com

SE Sec/Tres.
William Enright
262-567-0288
BEnright@snyder-ins.com

Dec. 5th SE Regional Meeting

•
•
•
•
•

Laurie A. Kohls

WOW! However, as we all know, there are always areas for improvement. I am working with our Legislative
Committee to focus on the areas where we need help in receiving our awards. Some of the goals for 2003’s
Legislative Committee are as follows:
•
•
•
•
•
•

Jane Kohl,
RHU with
Guardian
Insurance
teaching
CE class
“Business
Insurance
Voluntary
Plans”

Helped to Defeat Rate Band Compression
Helped to Defeat Mental Health Parity
Helped to Defeat Oral Contraceptive Mandates
Passed Uniform Application (The ONLY organization that worked with the
Legislature for passage)
Held our 9th Annual Day at the Hill
Had 12 members attend NAHU’s Capitol Conference in Washington D.C.
Had 5 members attend NAHU’s Region 4 meeting in Des Moines, IA
Members hosted a legislative fundraiser
Hosted a legislative booth at WAHU’s Annual Conference for WLS/HUPAC

•
•
•

I will over-see ALL legislative activity, along with being in charge of legislative communications.
We will create and fill a “Federal” Legislative Chair position (for HUPAC and legislative activity).
We will create and fill a “State” Legislative Chair position (for WLS activity).
I will do regular reporting of committee activity to Regional Legislative Chair.
We will initiate a Key Contact program with volunteers that make special effort to communicate with their
designated legislators when Legislative Alerts are issued.
We will increase our HUPAC support so that we have a minimum of 10% of membership contributing to
HUPAC (approximately 50 members).
We will investigate holding press conferences with local media involvement.
We will investigate radio/TV appearances on health care issues.
We will focus on sending membership to Congressional In-District Town Hall Meetings.

All of these goals will help our association in two ways: (1) We will be a much more successful association –
legislatively speaking, and (2) We will qualify for awards that we deserve to win.
Where can you help?
Presidents Panel featuring (L to R) Larry Rambo, Humana; Stephen Bablitch,
Cobalt Corp.; Bill Felsing, United HealthCare with Jon Rauser moderating

1.
2.
3.
4.
5.
6.

Volunteer to be on our committee.
Be part of our Key Contact program (more details to follow).
Contribute to WLS and HUPAC (buy a Maui raffle ticket or an Air Force One cap)
Write articles on health care for newspapers, letters to the editor, or business magazines.
Let us know when you are in press conferences or radio/TV appearances on health care issues.
Let us know if you attend any Congressional In-District Town Hall meetings, OR if you have any contact
with state or federal legislators (either by phone, in-person, e-mail, or letter).

It’s easier than you think to become involved. All you have to do is be aware of the opportunities.
The Wisconsin Club’s holiday decorations
provided a festive backdrop to the meeting
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Jon Rauser, SE Chapter President addressing a receptive audience
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Guest Column

Chapter News
By HUMANA

When it comes to HEDIS, we can only say “On Wisconsin!”
Recently this writer was able to review the National
Committee for Quality Assurance (NCQA) performance
measures for HMO plans in Wisconsin. Since HEDIS results
are subject to NCQA copy write restrictions, they cannot be
published here. You can however build your own report
card by visiting the www.ncqa.org website. But simplistic
take-away from reviewing these results is that when it comes
to HEDIS measures, virtually the entire State of WI stands
out with above average performance on key measures of
health care quality. Virtually all the HMO plans in Wisconsin
exceed the national average on a significant number of the
performance measures. Some plans standout more than
others, but since scores may differ even when HMOs are
delivering care identically, due to variations in patient and
physician populations, NCQA recommends that a
difference in score only be interpreted as meaningful when
there is at least a 10-percentage point differential. Most
scores among Wisconsin HMOs are within low single
digits, and many are even fractional or identical.
So what’s the bottom line on HEDIS in Wisconsin? Your
employer customers should be confident that Wisconsin
health plans are all well above the national average in
NCQA’s reporting standards. If your clients are interested
in more about NCQA, visit their website, or share some of
the following NCQA provided information with them.

What is HEDIS?
HEDIS (Health Plan Employer Data and Information Set) is
the most widely used set of performance measures in the
managed care industry.
HEDIS is developed and
maintained by the National Committee for Quality Assurance
(NCQA), a not for profit organization. The purpose of
HEDIS is to improve upon the quality of care provided by
organized delivery systems by providing measures
designed to increase accountability of managed care.
HEDIS measures were originally designed as performance
measures for private employers that purchases health
insurance but it has been adapted for use by public
purchasers, regulators, and consumers. HEDIS measures are
designed to address health care issues that are meaningful
to consumers and purchasers. Measures must have
important health implications and health care systems
should have the ability to take actions to improve their
performance. Each measure includes a numerator divided
by a denominator in order to indicate the percentage of the

Gold Sponsors
We would like to
thank our
Gold and Silver
2003 Corporate
Sponsors for all
their support.
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North Central WAHU NEWS

time when a certain preventative measure or treatment that
should have be offered to an identified population actually
was. For example, if out of 200 women age 52 to 69, 180 of
them received a mammogram in the past two years, the
HMO would receive a score of 90 percent.

With the founding year behind us, your NC local chapter is
actively preparing for a terrific second year of existence! The
new board was sworn in at our December 2002 local meeting
held on 12/6 at the Park Inn in Chippewa Falls. Additionally,
your board conducted a 2003 planning session in New Richmond
on January 9, 2003. A great thanks to Linda Skoglund of J.A.
Counter & Associates for hosting the NC WAHU board for this
planning session.
The 2003 board has established several
committees for enabling this chapter to grow and provide the best
service to our local membership BUT we need your help.
Following is a brief summary of the committees, current
volunteer chairpersons and a few opportunities for involvement.

How can Consumers use HEDIS?
Consumers can use HEDIS measures to compare the
performance of their health care options during the open
enrollment period. In order to evaluate an HMO’s
performance, consumers should consider a number of
measures relating to health care. It can be misleading to
make simple comparisons based on a single measure.
Furthermore, HEDIS measures should only be considered
one tool of many in selecting a health plan.
Consumers can create their own HEDIS report card to
evaluate the HMOs that submit their HEDIS data to
NCQA, using NCQA’s Quality Compass tool. This tool is
available at the NCQA website: http://www.ncqa.org
Consumers should also use HEDIS data to educated
themselves about recommended preventative health
measures screenings and screenings and provider contacts
recommended for members who have been diagnosed
with conditions such as diabetes, heart disease, asthma,
and depression.

(Continued on page 17)
Sue Nelson

2003 COMMITTEE

CHAIRPERSON

CO-CHAIRPERSON

Membership

Ginger Wolf

VACANT (opportunity!)

Programs/Education

Jack Lucas

VACANT (opportunity!)

Legislative

Chris Lokken

VACANT (opportunity!)

Communication

Michelle Loe

VACANT (opportunity!)

Dec. 6th Chapter Meeting

Consumers should keep in mind that results could differ
based on factors other than true and meaningful differences.

Different member populations
In addition to HEDIS scores differing between HMOs
because of data issues and true differences in performance,
scores can differ because of the different member
populations each HMO serves. Every practitioner and
Managed Care Organization cares for a distinct subset of
health care consumers. Some consumers are old, some are
young. Some are healthy, others have been chronically ill
since birth. Some adhere closely to recommendations
given by their health care professionals; others may be
labeled “noncompliant.”

Dec. 6th regional meeting held for NC members

These are some of the many reasons that Managed Care
Organizations may have different results even if they are

(Continued on page 9)

Silver Sponsors

(Left to Right)
Chris Lokken, NC Legislative Chair,
Rep. Kitty Rhoades (R-Hudson),
Sen. Ron Brown (R-Eau Claire),
Sue Nelson, NC President

Chris Lokken, NC Legislative Chair
updating the members
Sen. Ron Brown (R-Eau Claire)
addressing the group
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Chapter News

Words from the WAHU Office
Hi!

Fox Valley WAHU NEWS
As the new year begins, so does
the 2nd year of the Fox Valley
Chapter of Health Underwriters,
and I hope that everyone is off
to a great start of 2003. As we all
know, changes in our business
and/or personal lives cause us
to re-examine our involvement
in extra activities. Unfortunately,
I am in a position where I must
step down as President of the
Fox Valley Chapter for 2003.
Matt Kowalczyk
Your current Vice President,
Harry Bortel will take over as the
President for 2003 and I have been appointed as Vice
President. Harry served as Vice President in 2002 and I am
confident in Harry’s talent and ability to lead our chapter
through the rest of the year.
Our Board of Directors met on January 16 to start laying
out our goals for 2003. We have some great meeting ideas
planned, so please keep your eyes open for more to come.
As always, please give us your feedback on what you want
to see from the Fox Valley Chapter this year. Do you want
more ideas on CE? Are you interested in another golf
outing this summer? What kind of speakers would you
like? The sky is the limit...

FV President
Matt Kowalczyk
920-438-8577
czykpoint@insguide.com
FV Vice-President
Harry Bortel
920-497-1589
hbortel@cmsins.com
FV Sec/Tres.
John Wicker
608-831-8445
johnw@ebcflex.com
FV Board Member
Jerry Ratajczak
715-344-6087
jratajczak@deltadentalwi.com
FV Board Member
Rick VanderWyst
920-725-3232
rvanderwyst@mcclone.com

Dec. 3rd Chapter Meeting

For those of you who don’t know me, I’m Caryl and I’m the
voice you hear on the phone when you call! I try to keep
everything running smoothly for you as association
members and sometimes I need a little help from you!
Please keep me updated when you have a new business,
home, or email address. Email is the fastest way to get you
information on events before you see them in your U.S.
Mailbox. Our emails also link you directly to the website if
there is additional info you want to print out on the subject.
All of our membership emails go out as Blind Copies so
your address doesn’t show up on every one’s email.
Don’t depend on forwarding from the post office to give us
your change of business or home address. Many of our
invitations and newsletters are mailed out at a bulk rate
and are not forwarded so you could be lost and I wouldn’t
even know it! If your office is also receiving mail for
someone who is no longer there, please
send me a quick email so I can
change their info and you
won’t have to keep throwing
their stuff out!
Did you know there is more
than one option for renewing
your membership? Instead of
just paying an annual fee, you can
also go on monthly auto deduct
plans through your credit card or your
checking accounts. Just can do it online
directly through the NAHU website
www.NAHU.org or use the link from the
WAHU website www.ewahu.org under the
Membership Information/On-line renewal.
If you ever need a membership application, they are easily
printed off of the WAHU website www.ewahu.org or

Guest Column (continued from page 8)
delivering care identically. It may well be non-random
events that cause Managed Care Organizations to serve
different populations. Geography, marketing strategies to
enroll employers in a specific industry, benefit design or
the provider network may all heavily influence the gender,
ethnicity or educational status of the member population.

How should HEDIS scores be interpreted?
Laurie Kohls greeting members at the registration table for the
December 3rd meeting in Green Bay.
The Fox Valley chapter supports the “Toys for Tots” program with the
Marine Corp. Also pictured are Laurie Kohls and Matt Kowalczyk.
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Generally, NCQA recommends that a difference in score
not be interpreted as meaningful unless there is a 10percentage point difference between the scores being
compared. In cases in which there is a small sample size
(N<100), a 20-percentage point difference is considered
clinically significant and meaningful. Having a clinically

people can join on-line using the link Membership
Information/Join WAHU on-line. I would like to thank
Dean Hoffman for the great job he has done with keeping
the website updated and being able to use it as a
membership tool.
If you have any old application forms lying around,
PLEASE recycle them! The dues changed for 2003 and we
need to have ONLY the most current application
forms out there. When people send in an old
form and have written a check or authorize a
credit card for the old amount, then I have to
contact them about getting the additional
money to forward it to NAHU and it holds
up the process and I feel like a bill
collector!
Did you know there is an easy way to get
the answers you are looking for
regarding CE and what credits you have
banked? www.Promissor.com is the
website and click on CE Services, then
click on Wisconsin Insurance in the drop
down box. That will take you to a variety of
links for what you need. They also have
phone numbers on the site if you need to
speak with someone directly. I have
found them to be very helpful.
Call or email me if you have
questions, and if I don’t
know the answer, I try to find
out! It is a pleasure working
for you all. Hope you have a
successful 2003 and see you in
Madison for Day on the Hill!
Caryl Spira
608-268-0200
caryl@ewahu.org
meaningful difference is different from have a statistically
significant difference between two scores. A difference can
be statistically significant yet not have a material affect on
the treatment that members receive from their HMO.
Small sample sizes can be the result of a smaller HMO not
having enough cases to make up an adequate sample or for
some measures such as treatment after a heart attack, many
HMOs may have two few cases to include as sample. A
minimum sample size of N=30 is needed for a measure to
be included in any type of comparison.
This Guest Column was provided by Dan Martin from Humana.
Humana has been a Platinum Sponsor of the Wisconsin
Association of Health Underwriters since 1996. To contact Dan,
call 1-800-825-9900.
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Chapter News
South Central WAHU NEWS
2002 is history and 2003 is promising
to be an exciting year for all
members of WAHU. I am pleased
to serve as President for this next
year and look forward to everyone’s
participation. Thank you to Katie
Beals and the past Board for a
first year as a new Chapter. So far,
things seem to be going well on a
“Chapter” basis. I encourage all of
you to talk up the Day on the Hill
which will be held February 19 - 20.
Invite an employer as a guest to
Kent Schroeder
come and meet with your legislator.
You will be glad you did since it will solidify your
relationship and help the legislators understand at the
same time what WAHU is all about and why we are
concerned about future legislation.
On a Chapter level, I do hope we continue to have a lot of
fun as well as stay educated in our business. We have a
very good Board of Directors and there are times when you
will be called upon to help with some activities and
committees. Please get involved. You need us and we need
you. In Katie Beal’s November message, she shared the
terrific accomplishments for the first year as a Chapter. I
hope we can meet and exceed these accomplishments.
More now then ever before, agents and insurers and
vendors will need to work closely together to fend off the
ever threatening activity towards mandates and health care
reform. We must be pro-active and reach out to those who
continue to concentrate on the doom and gloom and
educate them at the same time over the next year.

Look for the new calendar
of meetings and events to
be announced soon. I wish
all of you a Happy and
Successful New Year! Let
me know your thoughts
and concerns as the year
moves ahead.

2003 Officers for South Central Chapter
President
Kent Schroeder (608) 873-8232 kent@schroederins.com
Vice-President
Thomas Long (608) 283-6600 tlong@wiwmktg.com
Secretary/Treasurer
Eric Marlow (608) 288-2752 ericm@mmmins.com
South Central Chapter Board Members
Bill Boyd
(608) 743-0472 wjboyd@boydcg.com
Jeff Woods
(608) 223-2961 jwoods@wpsic.com
Don Higgins
(608) 274-4200 don@HHIG.net

Dec. 4th Chapter Meeting

SC Officers (L to R) Jeff Woods, Eric Marlow, Kent Schroder,
Don Higgins, Tom Long, Katie Beals
Deborah Ault of Managed
Care 2000+ teaching CE

Kathy Brunner
of FlexBen Corp.
teaching her
CE class

Waiting for CE to begin
Renewing contacts before CE starts
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Past President
Katie Beals

Gary Davis
of Humana
attending CE
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