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Please circle events you are going to be attending.

Wed. April 23
SC –Madison
Member
Meeting only $20
Meeting w/ CE $50

Non-Member
Meeting only $25
Meeting w/ CE $65

Tues. April 29
SE-Milwaukee
Member
Meeting only $20
Meeting w/ CE $50

Non-Member
Meeting only $25
Meeting w/ CE $65

Thur. April 24
NC-Onalaska
Member
Meeting only $10
Meeting w/ CE $40

Non-Member
Meeting only $15
Meeting w/ CE $55

Thursday, May 1
FV-Appleton
Member
Meeting only $20
Meeting w/ CE $50

Cancellation Policy
A registrant may cancel for a full
refund up to 72 hrs. prior to a CE
program. After 72 hours prior to
the date of the program there will
be no refund granted unless the
program is canceled by WAHU.

Non-Member
Meeting only $25
Meeting w/ CE $65

To insure accurate counts for seating, please register at least 4 days in advance.
Name (print) _________________________________________________ E-mail ____________________________________________
Agent license number (required for CE credit)__________________________________________________________________________
Company __________________________________________ Phone _________________________ Fax _________________________
Home Address____________________________________________________________________________________________________
City ______________________________________ State _______ Zip _______________ Home Phone _________________________
Payment method: ❏ Check ❏ Visa ❏ MC
Card # ______________________________________________________ Expiration Date ______________________________________
Name on Card _______________________________________________ Signature ___________________________________________

If you need more information, contact WAHU at 608-268-0200 or by fax at 608-241-7790.
Make checks payable to and return to: WAHU, 4600 American Parkway, Ste. 208, Madison, WI 53718
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What A Day It Was
The Day on the Hill was the largest turnout in WAHU history.
To those of you who made it possible…THANK YOU!
Insuring Freedom

Legislative Committee Chair Laurie Kohls
presents WAHU’s 2003 Insuring Freedom
Award to Representative Dan Schooff (D-Beloit)

WAHU 2003 President Jeff Klett
welcomes everyone to Day on the
Hill 2003

Wisconsin’s NEW
Commissioner
WAHU has an exclusive
interview with the man who
will run the Office of the
Commissioner of Insurance.
Continued on page 4.
Commissioner of Insurance,
Jorge Gomez
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Calendar of Events
Wednesday, April 23
SC Chapter Meeting
The Sheraton Hotel, Madison
Thursday, April 24
NC Chapter Meeting
Midwest Security, Onalaska
Tuesday, Apruil 29
SE Chapter Meeting
The Milwaukee Athletic Club,
downtown
Thursday, May 1
FV Chapter Meeting
The Machine Shed, Appleton
June 9
NC Chapter Golf Outing
Turtle Back Golf Course, Rice Lake
Golf June 29-July 2
NAHU 73rd Annual Convention
Sheraton Hotel/Marina, San Diego, CA
Sept. 10-12, 2003
WAHU Annual Fall Sales Conference
Radisson Paper Valley, Appleton

Interview with Commissioner of Insurance, Jorge Gomez (cont.)
the small employer pool will enhance health insurance
choice and accessibility to the small employers as
intended. How the pool interacts with the rest of the
market, however, is not as easily foreseen.
WAHU: Mental Health Parity is another proposal that
has been debated for the past couple of years. What
impact do you see such legislation would have on our
marketplace? Can the Department provide a more precise
estimate on the increase in costs that this legislation
would have?
Gomez: OCI has prepared Social and Financial Impact
Statements for various pieces of legislation regarding
Mental Health Parity. Those estimates have been in the
neighborhood of 1% or less increase in costs for full parity
legislation that was drafted in previous years. The
Speaker’s Task Force on Mental Health Parity has drafted
some changes that don’t quite reach full parity, but do
gain some ground over existing law but I see no reason to
believe that those original estimates made by OCI would
underestimate the financial cost of implementing the
proposed changes.
WAHU: There has been concern expressed recently by our
membership regarding the practice of rebating. In recent
years, we have seen the merger of insurance agencies with
other financial service firms. If one of these firms
providing an employer group with payroll or accounting
services offers an insurance plan without any commission
or consulting fees, does the department view this as a
form of rebating?
Gomez: We have received questions about offers of “free”
insurance coverage being offered by financial institutions
and the opportunities to purchase more coverage. Given
the uniqueness of the way these products are packaged
OCI would need more information and wouldn’t be able

to make broad pronouncements. OCI is always on guard
for firms offering unfair inducements to their clients in
order to secure another line of business from them.
Anyone with such information is strongly encouraged to
contact our office.
WAHU: Finally, the role of the agent continues to be
threatened with new legislation and new industry
practices. How valuable is the agent to consumers in the
eyes of the OCI and what steps would you suggest that
agents take to preserve their role?
Gomez: My father was an agent in Los Angeles,
California and runs an independent agency. The agent is
viewed by customers as the one they trust to secure them
the type of protection they require. The agent is in a
prime position to educate the consumer and they have a
responsibility to ensure that the products they sell are
suitable for their clients.
I am concerned about a momentum being built for federal
regulation of insurance. I believe that state regulation of
insurance is more responsive than a new federal
bureaucracy could ever be. The NAIC has recognized
that standardization is the key to preventing federal
involvement in insurance regulation and the states have
responded with cooperative agreements that will make it
easier for agents to sell their products to the widest
possible market. Agents have an obvious role to play in
preventing growing federal involvement through
lobbying their representatives in congress.
WAHU: Commissioner, thank you for this opportunity to
speak with you. Again, we would like to wish you well
in your new position as Commission of Insurance.

JOIN WAHU
When you join WAHU, you become part of
the National Association known as NAHU.
The following shows how NAHU puts your
dues to work. For more information on what
NAHU offers you, check out the website
www.NAHU.org

Membership - 10.5%
Communications (HIU Magazine) - 20.8%
Capitol Conference - 4.7%
Chapter Relations - 3.2%

Public/Media Relations - 6.1%
Annual Convention - 11.3%
Meetings (Meeting G&A) - 2%
Education - 3.6%
Legislation - 29.6%
LPRT Awards - .8%
General & Administrative (includes Board of
Trustees) - 7.5%
(Due to rounding, they do not add up to
exactly 100%)
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Thoughts from Your President

But I Already Contribute
THAT’S GREAT! Did you know that you could use WAHU Legislative Services to make those
contributions?

YOU... make contributions, YOU... retain control of money in your account,
YOU... help yourself and your industry at the same time.
WAHU Legislative Services is a political conduit, which allows you the ultimate in flexibility and
ease of use in your candidate contributions.
Here’s How It Works: It’s as easy as 1, 2, 3...
1. Set-up your WLS account with WAHU, you can even set up an automatic deduction from your
checking account.
2. When you wish to give money to a candidate, simply let WAHU know and the check will be sent
to the candidate. A letter will accompany the check stating that it is a contribution from you.
3. You and your industry gain recognition.
It’s That Easy!!!
WLS may have needs to contribute to other candidates from time to time, and you may be contacted
to make a contribution as well. When you are contacted, you do not have to authorize any
contribution, you have total control of your WLS account balance.
Freedom...Control... Access...Join WLS Today!!!
Health Underwriters Conduit Contribution Form
Name:______________________________ Affiliated Company _______________________________
Home Address _______________________________________________________________________
Business Phone _____________________ Fax ________________ E-mail________________________
Officeholder/candidate (s)
_______________________________
_______________________________

Amount you would like to contribute
_____________
_____________

How would you like to Contribute
There are two ways that you can make contributions to WLS. You can make a contribution by personal check or through
our monthly bankdraft program. Through the WLS bankdraft program – your contribution will be spread out over the
course of the year. By contributing $10.00 a month for example, you will be contributing $120.00 annually, thus providing
a steady stream of support throughout the year.
Help WLS help you: Because If You Won’t – Who Will?
I want to make a $

contribution to WLS by check

I want to make a $
monthly contribution to WLS by Bankdraft:
(Please include a copy of a voided check with this form)
INSERT INFO ON BANK DRAFT FROM HARD COPY SENT. THE FORM IS THE MOST IMPORTANT PART,
NOT NECESSARILY THE TEXT FROM THE BANK TO “SELL THE PROGRAM”
Donations Must Be Made From Personal Accounts Only. Please complete this form and send payment to:
WLS • 4600 American Parkway, Suite 208 • Madison, WI 53718
Phone – (608) 268-0200 Fax – (608) 241-7790 E-mail - LegComm@eWAHU.org
Contributions are NOT tax deductible for income tax purposes.
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By Jeff Klett, RHU, REBC, 2003 President

WHAT A DAY IT WAS!
Day on the Hill 2003 was the largest turnout in WAHU
history. To those of you who made it possible…THANK
YOU!
To those that for whatever reason could not make it, we
hope to see you next year. Remember, to make sure that
there IS a next year, we need to have everyone in our
association participate. The Day on the Hill is our
Superbowl and the best part is everyone can be in the game.
Who doesn’t want to be on the winning team?
From Sarah Niesl, President of Benefit Concepts of Wausau,
LLC, a returning Day on the Hill attendee; “It was definitely
the best, most organized and informative WAHU meeting that I
have ever attended. I was very impressed and proud to be a part of
such a professional association. WAHU has come a long way!
Great Day!” Thank you Sarah!
The reason WAHU has come a long way is because of people
like you. People that are willing to commit one day a year
to stand up for what they believe in. WAHU sent 130
members to the capitol this year and our legislators heard us
loud and clear. How do I know? They told us verbally and
by coming to our evening reception. For the first time that I
can remember, several of you brought your clients, a sign
that times are a changing. The momentum is building
because of the quality of people our association represents:
our members and our clients.
There also was the great program put together by Dean
Hoffman. Can you believe this- People actually complained
that the panel discussion was not long enough? When is the
last time you attended an event and wanted it to continue?
Usually people are chomping at the bit to find the door and
get out. The panel was diverse and brought different
perspectives about health care and its delivery. How about
the new insurance commissioner, Jorge Gomez, whose
father was an insurance agent! My favorite legislator,
Democrat, yes I said Democrat, Dan Schoof was presented
the Insuring Freedom Award for his work on the Universal
Application.

I had long time members like
Ellen Rohrdanz, Pat Ellis, Susie
Kosmer and Joanne Burris
humble
me
with
their
compliments about how far
WAHU has come and what it
represents. Remember the
commercial “this is not your
fathers Buick?” WAHU is
evolving and becoming more
of an energy force to be
reckoned with. The reason it is
happening is we continue to
build on the past successes of
WAHU and your involvement.

Jeff Klett

As successful as we were, we still fell short of my personal
goal of 330 members attending the Day on the Hill. I have a
vision and hope that next year we make that goal. Many of
you have probably heard or read by now that
Representative Miller from Monona is proposing a
government run health care system. Our fight is far from
over and it will take a team effort for us to continue to
provide the best for our customers. Are you up for the
challenge? Will you be in the game? Only you know the
answer to that.
I have a favor to ask from those of you that did not attend.
Please drop me an e-mail at jklett@tricorinsurance.com, and
let me know what it would take for you to be on the team at
next years Day on the Hill. We need you! Your clients need
you! I can’t imagine one client or prospect telling a member
that they were disappointed that you met with your
legislators to discuss the high cost of health care.
I would like to think that The Day on the Hill 2003 was the
year the momentum started for even greater turnouts in the
future.

YOU GET WHAT YOU GIVE!
Don’t forget the Annual Conference in Appleton, September
10th-12th. If the Day on the Hill is any indication, Dean
Hoffman will have another event to remember.

Did we have a great time? Yes. Did we make a Difference?
Yes! Were you there?

Platinum Sponsors
We would like to
thank our
Platinum 2003
Corporate
Sponsors for all
their support
800-952-8661
www.ahcppo.com

United of Wisconsin Northwestern
Regional Sales Office: 800-807-6034
www.bluecrosswisconsin

Changing Heath Care for the Better

800-825-990
www.humana.com
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Legislative Report

Interview with Commissioner of Insurance, Jorge Gomez

by Laurie A. Kohls – WAHU Legislative Chair

Wisconsin Association of Health Underwriters Interview questions
Just two days into his new role as Insurance Commissioner,
Jorge Gomez stopped by WAHU’s Day on the Hill to meet some
of the Board of Directors of WAHU and to speak to our
membership during our luncheon. We were extremely delighted
he was willing to talk with us with just two days under his belt.
Several weeks later, Dan Schwartzer, WAHU’s Executive VicePresident, had an opportunity to sit down with the
Commissioner to find out more about the man who is in charge
of our industry.

Gomez: I think the health insurance market in Wisconsin
benefits from the high level of competition. There are a
large number of health insurers doing business Wisconsin
and no one health insurer has more than a 11% market
share in the group insurance market. The top five health
insurers don’t even add up to a 50% market share. That’s
quite a difference from other states, where one insurer
dominates or a handful control 80-90% of the market. The
individual insurance market has very similar numbers.

WAHU: First of all, congratulations on your
appointment as the new Commissioner of Insurance for
the State of Wisconsin. Was this (a Cabinet Post in the
Doyle Administration) something that you had ever
contemplated before you were asked by Governor Doyle?

The challenges are obvious. Skyrocketing health care
costs will continue to dominate the discourse for the
foreseeable future. All the states are suffering from cost
pressures and no one has found the magic bullet.
Wisconsin also needs to be wary of challenges that would
threaten market conditions, OCI’s regulatory authority,
and insurer solvency. I believe we will be challenged by
reforms that may limit OCI’s ability to regulate, or that
will result in market fragmentation. I would also be
concerned about any attempts at reform that would incent
insurers to quit offering insurance in this state.

Gomez: I welcomed the opportunity to take this position
in the Doyle Administration. When the opportunity arose
I was working as a general counsel for a fiscal
intermediary and saw there was the chance to contribute
to the Doyle administration’s new initiatives.
WAHU: When Governor Thompson went to Washington
to become Secretary of the Department of Health &
Human Services, he was charged by President Bush to
“turn the Department” around. What charge, if any, did
Governor Doyle give you?
Gomez: Governor Doyle considers insurance to be one of
Wisconsin’s strongest industries. He expects me to
maintain the fair and balanced regulatory structure that
exists here and is one of the primary reasons that
Wisconsin ranks so highly in virtually every insurance
measurement. Governor Doyle also expects that our
consumer protection functions will continue to meet the
high standards that result in 92% of our complainants
expressing satisfaction with OCI’s handling of their
complaints.
WAHU: Wisconsin has historically enjoyed a very
healthy insurance industry. Nationally, we have had a
relatively low uninsured population and there is a
considerably competitive insurance market with many
choices of insurance carriers and plans. What has been
our success and what do you foresee as challenges that
you will face in trying to keep this healthy environment?

And I would like to encourage our delegation in
Washington to continue to fight for equity in Medicare
reimbursements. Just bringing Wisconsin up to the level
of the national average will bring an extra $1 billion into
this state and prevent the cost shifting that makes health
care so expensive and deters providers from.
WAHU: As the details of the Doyle budget have emerged,
we have seen the Governor’s efforts to control spending
by cutting back in all of the Departments. How badly
was your budget cut and what effect will that have on
your ability to maintain our healthy insurance industry
and strong consumer protection?
Gomez: We took some position hits, and some of our
requests weren’t approved. But we did get some things,
such as funding for enhancements to our agent licensing
system, and some funding for operational improvements
to the Patient’s Compensation Fund and the Local
Government Property Fund.

As I write this article, our country is at war fighting for
freedom. My thoughts and prayers go out to all of our
military personnel protecting our rights and the rights of
innocent people. If you have family in the military, my
thoughts and prayers are also with you.
As the fighting began, I was preparing for my trip out to
Washington DC for NAHU’s Annual Capitol Conference.
It was a little strange preparing for this conference with all
of the unrest in the world, but I have to tell you that I was
never so happy to see as many armed security guards and
police officers in my entire life. I made it out to Washington
DC with very little problem and the conference was a
tremendous success.
Just like we have our Day on the Hill in Madison every
year, Capitol Conference is the time that NAHU members
are able to go to Capitol Hill and lobby on health insurance
matters that affect federal as well as state issues. This year
we lobbied on federal issues including the Uninsured,
Patients’ Bill of Rights, Medicare Reform, Medical Liability
Reform, Expanding Access to Long-Term Care Insurance,
Association Health Plans, Genetic Discrimination, and
state issues including IGT (Inter-Governmental Transfers)
and mandates.
We met with Representatives
Sensenbrenner, Ryan, and Petri, and aides from
Representatives Baldwin, Green, Kleczka, Obey, and
Senators Kohl and Feingold. We met with Representative
Kind’s aide, however, we were able to talk to him for a few
minutes in-between his appointments.
We were also surprised to get to Washington DC to learn
that Secretary Tommy Thompson was our speaker for
Monday afternoon! It was great to hear from him again
this year and to listen to all of the things he has
accomplished, as well as what his plans are for the future.
He gave an excellent speech and invited everyone visiting

DC to tour their state-of-theart
facilities
for
the
Department of Health and
Human Services.
What I took away most from
the conference was the
commitment
of
health
insurance agents from around
the country to educating both
legislators and the consumer.
One of the speakers gave
three points that I will leave
you with.

Laurie A. Kohls

Three keys for maintaining quality, affordable health care:
Treat health care as a finite commodity, not as a never
ending source of cures. Understand that every employer
dollar spent on health premiums is deducted from
potential raises. Employers control payroll. Employees
control health care expense. If health care expense is not
controlled, payroll must be. They both come from the same
source!
The message that is being provided to consumers and
legislators is important. However, equally important is the
commitment that these agents made to provide this
message. While no one expects you to drop what your
doing and travel to Washington, I hope that you can at least
commit to help deliver this message to consumers. It isn’t
enough anymore to simply help your customers with
finding affordable health care. We need to be educators to
the end users in explaining why health care costs are rising
if we are to eventually control health care costs.

OCI has lapsed over $13 million from its operational fund
balance to the General Fund for the last budget and this
proposed budget. We also will be lapsing another $2.4

Platinum Sponsors
We would like to
thank our
Platinum 2003
Corporate
Sponsors for all
their support

800-236-3713
www.deltadentalwi.com
888-243-6890
www.serve-you-rx.com

800-279-9776
www.healtheos • www.wppn.com
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www.touchpointhealth.com

Dean Hoffman, Dan Schwartzer, Congressman Petri, Laurie
Kohls and Sue Nelson visit in Washington

WAHU members visit with Congressman Paul Ryan
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Chapter News

million over the next budget cycle.

Fox Valley WAHU NEWS
Harry Bortel, President

We believe that OCI will continue to be able to function as
we have in the past. We’ve been instituting technological
efficiencies all along, so there is no danger to the
consumer, or to OCI’s ability to regulate the industry.

On Thursday, May 1st the Fox Valley Chapter
will hold a breakfast meeting at The Machine
Shed in Appleton. A hot, breakfast buffet will be
followed by a chapter business meeting. Our
morning panel will feature representatives from
RESTAT, Serve-You Prescription Management,
and Systemed, LLC as they provide an in-depth
discussion on the topic of Pharmacy Issues.
The panel discussion will be followed by 2
credits of CE featuring Long Term Care
Insurance taught by John “Jack” Stayer Jr. CLU,
ChFC. Jack began his life insurance career in 1973
after graduating from the University of
Wisconsin-Oshkosh with a B.B.A. In 1976, at the
age of 24, he founded Northern States Brokerage,
Inc. an insurance brokerage firm that provides
agents access to industry leading Life, Annuity
and Long Term Care insurance product
portfolios as well as preferred and impaired risk
underwriting expertise.
Jack is past president of the Milwaukee Chapter
of Society of Financial Services Professionals and
has been a member since 1978. He is also a
member of NAIFA, NAHU, and NAILBA-the
National Association of Independent Life
Brokerage Agencies. He has had Underwriting,

Annuity, and Long Term
Care articles published in
national trade journals.
Jack
also
conducts
numerous Wisconsin CE
and Product seminars on
Long Term Care, Annuities,
Life
Insurance
Underwriting and Critical
Illness every year. His firm
is considered a leading
educator in these areas.

WAHU: Our association initiated the Uniform
Application in Wisconsin. We believe it will improve the
marketplace for small employers. What are your
thoughts regarding the Uniform Application Law and
what do you see as the benefits to consumers?

Harry Bortel

The Machine Shed
220 Fox River Dr.
Appleton 920-830-2326
Thursday, May 1
Agenda:
7:30-8:00
8:00-8:30
8:30-9:30

Registration and Hot breakfast buffet
Chapter business meeting
Guest Panel for in-depth discussion
on “Pharmacy Issues”
featuring RESTAT, Serve-You
Prescription Management,
Systemed,LLC
9:30-11:45 CE “Long Term Care” 2 credits
applied for
Speaker Jack Stayer, CLU, CHFC of
Northern States Brokerage

Continuing Education
In January 2003, WAHU offered CE Days at locations throughout the state. We had 95
participants that took anywhere from 1-12 credits. Some agents took them to satisfy the ending
compliance period while others got a jump on the next one. A variety of topics were offered and
the classes were well received. We would like to thank Touchpoint Health Plan, Humana, and
Midwest Security for their willingness to serve as host companies for these events. WAHU also
appreciates their support as corporate sponsors.
WAHU would like to offer CE days again in the second half of the year so watch for dates and
locations for late summer/fall. If you have CE topics you would like to see covered, or know of a
speaker that would like to teach a class for WAHU, let Caryl know at caryl@ewahu.org or call
the office at 608-268-0200.

Gomez: I believe that the Uniform Application Law is just
one example of the type of assistance that State
Government to give to small employers. When OCI held
the Small Employer Health Insurance Task Force in 2001,
we were schooled by small employers on the time and
effort that it takes to search for health insurance and the
amount of time they and their employees spent filling out
forms. It seems like a no-brainer to reduce the hassles
that intervene in their ability to run a successful business.
The task force recommended that OCI develop a uniform
application and it became law last year.
WAHU: In our original proposal as well as the final
statute, the intent of Uniform Application was not to
remove the additional underwriting tools that carriers
utilize such as questionnaires, Attending Physician
Statements, phone interview, etc. Does the Department
recognize this intent and will the rule reflect such intent?
Gomez: We are still working out the details of the
administrative rule that will guide insurers and small
businesses in complying with the law. We’re fortunate
that we’re getting input from all stakeholders as we
develop the rule. The overall intent of this statute is to
provide relief to small employers and that is guiding our
rulemaking activities.
WAHU: One area of concern has been HIPAA privacy
laws and the signatures on the application. Where is the
Department at in resolving this issue and when do you
anticipate the rule making process will be complete and
consumers can begin using the application?
Gomez: OCI recently received a response from CMS on
our questions relating to this issue. We expect to
reconvene the workgroup soon to complete work on this.
WAHU: The Life and Disability Advisory Council played
an extremely important role in helping to craft the actual
application. However, we believe Health Insurance has
become such a large and complicated segment of the
insurance industry, that a separate council should be
dedicated to just Health Insurance. Would you support
the development of a Health Advisory Council in
addition to the Life & Disability Advisory Council?
Gomez: I am not opposed to examining any work
processes that improve efficiencies within OCI and that

enhance policy development. I would be wary, however,
of creating duplications and redundancies that may have
results contrary to their original purpose. The Life and
Disability Advisory Council is a competent, experienced,
thoughtful group and their advice is valuable. Before
creating new boards and councils, we may want to
examine how the current councils meet their charges and
see if any changes could be made to enhance their value
to OCI.
WAHU: There are several proposals that have been
debated in recent months that in our opinion, would
negatively impact our marketplace. Those proposals are
rate band compression and mental health parity. To start
with, what do you see as your Departments role on
legislation such as this? In other words, if the
Departments view of any legislation is that it will
negatively impact the marketplace, does your role become
one of advocacy on your position? Do you actively and
aggressively lobby against such issues?
Gomez: OCI’s role in any pending legislation is largely an
informational one. As a regulatory body, OCI must be
vigilant of it’s dual roles of consumer protection and
marketplace stability. OCI provides objective information
to anyone who requests it. OCI will provide input into
proposed legislation, discuss the legal issues, provide
historical background information, and give an objective
opinion on the likely consequences of the proposal.
WAHU: Relative to the Small Employer Purchasing Pool
and Rate Band Compression, we have supported the pool,
as it would in theory provide more choice in the
marketplace. However, we are opposed to Rate Band
Compression. What are your views on Rate Band
Compression? If you support it, why? If you don’t, what
can the OCI do to educate and convince legislators it’s a
bad idea?
Gomez: OCI recommended to the previous governor a
veto of the rate band compression in the last budget.
There is no doubt that moving closer toward community
rating will increase rates on healthier groups. We can
quibble over the numbers, but at the end of the day, the
healthy groups will end up paying more in order for the
less healthy groups to achieve some degree of rate
stabilization. Some of those healthy groups will choose to
not pay at all so long as the system is a voluntary one.
While rate stabilization is a noble goal, OCI would be
particularly concerned about the chances of the
consequences outweighing the benefits. OCI’s main
concern about any new regulation is how it affects the
market and how it affects the availability of small
employer products.
Some have portrayed OCI’s relationship to the Private
Employer Health Care Coverage Program as adversarial.
That has never been the case. The Private Employer
Health Care Coverage Board is considering proposing
changes to the small employer market that compel OCI to
weigh in on the possible market effects. OCI believes that
continued on page 19
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WAHU Membership Report
WAHU NEEDS YOU!!!
Yes, you, the current WAHU member, or the non-member
reading this article. NO…WAIT…just keep reading. You
just may stumble onto some topic that will spark your
interest, and YOU may be the one to make a difference!
We have several areas both on a state and local level where
volunteers are needed. Take a look at the areas where your
help is needed. If interested or if you want further
information as to how you can get involved, contact the
State Committee Chair, Chapter Committee Chair or
President. Here’s a chance to “Get What You Give”…Give
WAHU your time, no matter how much you can
spare…the return will be well worth your effort.
Legislation – legislative communication, lobbying,
investigate radio/TV appearances on healthcare issues,
attending Town Hall Meetings, promote HUPAC and
WLS.(Laurie Kohls, State Chair)
Membership - member retention(making a few phone
calls to those members that may have lapsed or have just
forgotten to pay dues), new membership drives,
maintaining data base for accuracy.(Karen Reynolds, State
Chair)
Programs – Every meeting put on by WAHU has to be
planned down to every detail: arranging meeting sites, a
program for that entire meeting, including meals, speakers,
social events, etc. (Dean Hoffman, State Chair)
Media Relations – arranging media such as local
newspapers, TV and radio to cover WAHU events or
interests.
Also responsible for coordinating
communication internally to WAHU Members. (Katie
Beals, Jackie Seversen State Co-Chairs)
Education and Training - arranging and promoting CE
classes, promotes such programs as RHU and REBC.(Fred
Wilmsen, State Chair)
Public Service - On a state level, WAHU supports Breast
Cancer Awareness and Special Olympics. Each Chapter
chooses their own organization to sponsor. Events to raise
money, arranging ticket donations to sporting events,
restaurants, etc. to support the fund raising events are just
some of the areas needed on this committee.(Jim Krogstad,
State Chair)
Awards – Recognizing members for industry awards such
as RHU, REBC, LPRT, and the Robert C. Gilray Award. (Ric
Joyner, State Chair)

Chapter News
South Central WAHU NEWS
Kent Schroeder, President

Corporate/Laureate
Sponsors
–
soliciting
sponsorship
from
organizations and agencies in
supporting WAHU. (Kent
Schroeder, Tom Williams,
State Co-Chair)
Technology
–
Website…which is updated on
a weekly if not daily basis.
The number of people visiting
e.WAHU.org is amazing.
(Dean Hoffman, State Chair)

Karen Reynolds

YOU ARE NEEDED ON THE CHAPTER
LEVEL AS WELL!!! CONTACT YOUR
CHAPTER PRESIDENT AND
VOLUNTEER!!!!

Welcome New Members
Guy Maes • American Medical Security
Pamala Hoyheim • “BeneCo of Wisconsin, Inc.”
Andy Dole • Blue Cross & Blue Shield
Judy Fischer • Blue Cross & Blue Shield
Michael Neuberger • Blue Cross & Blue Shield
Christine Toliver • HealthEOS
Donna Cuculi • HRP Financial Services
Ben Gill • Humana
Stephanie Steger • Medical Benefit Administrators
Kathryne McGowan • Physicians Plus
Diana Simons • Rodrian Insurance
Mary Aeschlimann • Schwarz Insurance Agency
Jeff Miller • Schwarz Insurance Agency
Bruce White • Schwarz Insurance Agency
Sharon Murillo •
Serve-You Custom Prescription Management
Geoff Smith •
Serve-You Custom Prescription Management
Lori Desorcy • Touchpoint Health Care
Jim Enright • Touchpoint Health Care
Dave Jansen • Touchpoint Health Care
Davina Golden • WDA Insurance Programs
Christine Tesch • WDA Insurance Programs
Kim Waisanen • WDA Insurance Programs
Mary Wisniewski • WEA Trust
Erv Woller • “Woller-Anger & Company, LLC”

On Wednesday, April 23rd the
South Central Chapter will
hold a breakfast meeting at the
Sheraton
Hotel.
As
Commissioner Jorge Gomez is
unable to attend, guest
speakers from the Office of the
Commissioner of Insurance
will be Deputy Commissioner
Randy Blumer and Assistant
Deputy Commissioner Eileen
Kent Schroeder
Mallow. Commissioner Jorge
Gomez reappointed Randy
Blumer Deputy Commissioner of Insurance for the
State of Wisconsin on February 17, 2003. Prior to this
appointment, he served as Acting Commissioner of
Insurance in 1998 and as Deputy Commissioner since
1993.
Mr. Blumer has been with the Office of the
Commissioner of Insurance for over 20 years serving
the Office with a wide variety of responsibilities. His
previous positions include serving as the
Administrator for the Division of Regulation and
Enforcement, Assistant Deputy Commissioner,
financial examiner and market conduct examiner.
Deputy Commissioner Blumer is a student of
Wisconsin’s regulatory philosophy of focused
intervention, which strives to meet consumer needs
and promote strong competition in the insurance
marketplace.
Deputy Commissioner Blumer has a BS degree from
the University of Wisconsin-Madison and has done
postgraduate work in accounting. He was the 2002
recipient of the NAIC’s Robert Dineen Award for
outstanding service and contribution to the state
regulation of insurance.

Bronze Sponsors
We would like to
thank our 2003
Bronze Corporate
Sponsors and
Laureate Sponsors
for all their support.

Ms. Mallow was appointed Assistant Deputy
Commissioner of Insurance in November 1999. Her
duties at the agency include executive assistance on
public policy issues affecting insurance regulation at
the state and national level, managing the agency’s
public information activities, and supervision of the
State Life Fund, the Local Government Property Fund
and the Patient’s Compensation Fund.
Ms. Mallow has worked in the Office of the
Commissioner of Insurance (OCI) since 1995. Prior to
her current assignment, she was responsible for
analyzing public policy and legislative issues for the
Commissioner. From 1995 to 1996, she was the
director of the state High Risk Health Insurance Pool,
HIRSP. Ms. Mallow has a B.S. degree from the
University of Wisconsin-Madison.
John “Jack” Stayer Jr., CLU, ChFC will follow with a 2
credit CE class on Long Term Care Insurance. See his
bio under the Fox Valley meeting agenda.
The Sheraton
700 John Nolen Drive
Madison 608-251-2300
Wednesday, April 23
Agenda
8:00-8:30
8:30-9:00
9:15-11:30

Continental breakfast with Chapter
business meeting
Guest Speakers: from the Office of the
Commissioner of Insurance
CE “Long Term Care” 2 credits applied
for Speaker Jack Stayer, CLU, CHFC of
Northern States Brokerage

Hope to see you there!

Laureate Sponsors
Benefits, Inc.
Mortenson, Matzelle & Meldrum
Valley Insurance Associates, Inc.
The Rauser Agency
Hausmann-Johnson Insurance
Jabs Group
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Chapter News

Technology Report

North Central WAHU NEWS
Sue Nelson, President

Sue Nelson

On Thursday, April 24th the
North Central Chapter will
hold an afternoon meeting at
Midwest
Security
in
Onalaska. We will have
refreshments, a chapter
business meeting, legislative
speaker, and 2 credit CE class
on Business InsuranceVoluntary Plans taught by
Jane Kohl, RHU of Guardian
Insurance.

The North Central Chapter summer golf outing will be
held on June 9th at Turtle Back Golf Course in Rice Lake.
Registration and networking will begin at 10:30 with tee
times to follow at 11:30. Mark your calendars and watch

for details to come closer to the event.
Hope to see you at both of these events! We are always
looking for volunteers to help shape our chapter so let
us know if there is something you would like to help out
with!
Midwest Security
2700 Midwest Drive
Onalaska 608-783-7130
Thursday, April 24
Agenda
1:00-1:15 Registration and refreshments
1:15-1:30 Chapter Business Meeting
1:30-2:00 Legislative Speaker TBA
2:00-3:50 CE “Business Insurance-Voluntary Plans”
2 credits
Speaker Jane Kohl, RHU Guardian
Insurance

www.eWAHU.org
For the past several months, I have been working on redesigning our web
page. It has been quite an experience and a wonderful learning process. The
final product of this website needs to be what WAHU membership would
want to have and utilize. Therefore, it is extremely important that you
provide us your feedback on your website. Below is a picture of the front
of the web page. I invite all of you to go to www.eWAHU.org and browse
through the site. Let us know if serves your needs. If it doesn't, please
tell us how we can improve it. Please send you comments, questions and
feedback to deanhoffman@wi.rr.com.
Dean Hoffman

Chapter News
Southeastern WAHU NEWS
Jon Rauser, President
On Tuesday, April 29th the
Southeastern Chapter will hold a
breakfast meeting at the
Milwaukee Athletic Club. Our
guest speaker Bruce C. Wilson,
MD, FACC will be speaking on
the topic “Heart Hospital of
Milwaukee-New Model for
Delivery of Cardiovascular
Care”.
Connie R. Roethel, RN, MSH,
CDE will follow with a 2 credit
CE class on “Controlling Health
Care Costs through Wellness Practices and
Complimentary & Alternative Medicine (CAM)”.
Traditional health care, as we have known it for decades,
is rapidly changing. Americans are now spending more
on visits to alternative health care practitioners than on
visits to primary care physicians. Health promotion and
wellness, along with the non-traditional practices of
integrative, complementary and alternative medicine
(CAM), are becoming a preferred health choice of aging
baby boomers.

the Diabetes Shoppe, a network of 112 independent,
community pharmacies that specialized in supplying the
product and the counseling needs of people with diabetes.
She received her education from the University of
Wisconsin-Milwaukee, with a Bachelor of Science Degree
in Nursing, and a Masters Degree in Health Services
Administration from Cardinal Stritch University in
Milwaukee where she currently serves as an adjunct
faculty member in the College of Business and
Management.
Milwaukee Athletic Club
758 North Broadway
Milwaukee 414-273-5080
Tuesday, April 29

Jon C. Rauser

Connie Roethel is a national consultant, speaker, and
author on disease management, health education, and
marketing health-care programs. Prior to establishing
Roethel & Associates, a health-systems consulting firm in
Mequon, Connie co-founded and served as President of
WAHU 14

Agenda
7:30-8:00

Registration and networking with“Heart
Healthy” continental breakfast
8:00-8:15 Chapter business meeting
8:15-9:00 Guest Speaker Bruce C. Wilson, MD, FACC
Topic “Heart Hospital of Milwaukee-New
Model for Delivery of Cardiovascular Care”
9:15-10:55 CE “Controlling Health Care Costs through
Wellness Practices and Complimentary &
Alternative Medicine (CAM)” 2 credits
applied for
Speaker: Connie R. Roethel, RN, MSH, CDE
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Message From Madison

our budget. Therefore, WAHU is urging the
legislature to remove this proposal from the
Governor’s budget and let our working group make
suggestions on improving our current law.

dollar amount of the annual
benefit.

By Representative Daniel Vrakas (R-Hartland)
This past fall and winter the Legislative Council appointed
a special committee to look at the issue of Mental Health
Parity. The Study Committee on Mental Health Parity held
many hearings and reviewed many options to assist the
present situation regarding insurance coverage for mental
health problems. The committee came to a consensus on
two options and these options were then advanced to the
Joint Legislative Council for introduction. As Co-Chair of
this study committee I was pleased that there was
agreement among members on the issue of prescription
drugs not counting towards the current cap of $7,000. Also
included was a clarification that only hospital costs
actually paid (if it is less than billed) should count against
this cap, and further that diagnostic tests for mental health
would be outside the cap as well.
I am however, disappointed that the committee did not
find creative ways to solve what some feel is a lack of
parity for Mental Health coverage. Rather than discussing
alternatives like over-insurance, mandate flexibility and
mandatory offering, the debate centered on just raising the

Isn’t it odd that many of the selffunded plans, plans free from
mandates, which cover over 1.5
million Wisconsin residents,
provide equal or greater mental
health coverage than the
mandated benefit? This suggests
to me that erosion of free market
principles through mandates, in
fact, increase premiums and lead
to more uninsured.

Republicans Set to Focus on
Rising Heath Care Costs

Dan Vrakas

In my opinion, merely increasing mandated benefits
especially in this economic climate is a simplistic and
unwise approach. It is my belief that parties on both sides
of this issue could in fact, come to some solution. But it
would, I believe, require a more creative approach than
what occurred in the Legislative Council committee
process.

Business Day 2003
WAHU, working in conjunction with other
business lobbying trade organizations,
participated in the first ever-joint effort to hold a
Business Day. WAHU, as a WMC member, was
invited to co-host the event and it was held on
January 26 at Monona Terrace. Dan Schwartzer
explained, “WAHU co-hosted because our
individual members are business people
themselves and we thought this was a very
worthy effort. While WAHU sponsors its own
“Day on the Hill” for legislative issues that
relate to the health insurance industry that
provides our livelihood, Business Day’s
legislative day is about lobbying to protect your
rights as a business owner. There are many
issues confronting business owners (labor,
regulation, taxation) and it is important that
business owners protect their rights. We also
decided to be a Gold Sponsor for this event. We
believe this demonstrates our dedication and
commitment to the businesses we serve.”
As a sponsor, WAHU along with NFIB, were
also able to host a private breakfast meeting that
was held for members and legislators. The event
was very successful and our hope for 2004 is
that more WAHU members take advantage of
going to the capitol for Business Day to protect
your everyday business operations.
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Governor Jim Doyle at
Business Day 2003

Posing with the Governor is WAHU
Members (L-R) Steve Schwartzer,
Pamala Hoyheim, Sue Nelson, Gov.
Doyle, Laurie Kohls, Jon Rauser,
Dean Hoffman, and JoAnne Burris

The Co-Chair of the Joint Finance Committee (JFC),
Senator Darling, announced on March 26th that the
Republicans will form a special committee in an
effort to address rising health care costs. She made
the announcement during JFC’s briefing by
Department of Health and Family Services Secretary
Helene Nelson. The objective, in part, is to lessen
the financial burden health care costs have on the
state budget.
In other developments relative to health care costs,
The Wisconsin Medical Society announced its plan
for reforming Wisconsin’s health system, called
WISCONSIN CARE. Their goals are to attain
universal health insurance coverage; provide high
quality health care, and; control health care costs.
While WAHU’s Legislative Committee has not fully
reviewed their plan or adopted a position, we have
some immediate concerns in their blue print. As an
example, some of their objectives are to implement
Mental Health Parity and expand “access” to state
insurance pools. WAHU will review the plan in it’s
entirety and provide membership with a summary
and position of the Medical Society’s proposal.
Lastly, another group has formed relative to health
care quality. The Wisconsin Collaborative for Health
Care Quality, a statewide collaborative of health care
providers, employers and union organizations,
announced they are developing and will publicly
report measures of healthcare quality which are
verifiable by independent third parties.

The new Wisconsin Collaborative for Healthcare
Quality includes Bellin Health of Green Bay, Dean
Health System of Madison, Froedtert Hospital of
Milwaukee, Gundersen, Lutheran of La Crosse,
Marshfield Clinic, the Medical College of Wisconsin,
St. Marys Hospital Medical Center in Madison, and
ThedaCare in the Fox Valley.

General Election Set for April 29th
The primary election was held on April 1st in
conjunction with the non-partisan spring election.
This spring election held a race for Wisconsin's
Supreme Court. Appellate Court Judge Patience
Roggensack defeated Circuit Court Judge Edward
Brunner for a seat vacated by retiring Justice William
Bablitch, who has served on the our Supreme Court
for the past 20 years. Roggensack won with 51% of
the vote. For the Legislature's special election:
• 24th Senate Districk (Central Wisconsin: DShibiliski seat): Democrat Julie Lassa (currently
serving in the Assembly) easily defeated Alex Paul in
this Democratic primary. Lassa received 68% of the
vote. For the Republicans, Donna Rozar won the
Primary with 36% of the vote in a four way race.
Lassa and Rozar will now face off on April 29th for
the highly contested 24th Senate Seat.

• 18th Assembly District (Milwaukee: D-Riley seat)
Lena Taylor won the Democratic primary with 68%
of the vote and will be uncontested in the general
election.

• 7th Senate District (Milwaukee: D-Grobschmidt
seat) Democrat Jeff Plale (currently serving in the
Assembly) won the primary with 51% of the vote
and will now face Republican challenger Michael
Korman and Green Party challenger Jim Carpenter in
the general election.

Health Care News Publication
As a WAHU member, you should have been receiving a free January-March subscription to Health Care News.
These subscriptions were a joint effort through WAHU and NAHU, as Health Care News has become the main
publication for federal legislators relative to our industry. In Wisconsin, we are also sending it to our state
legislators and have received calls from legislators who are reading it.
March will be the last issue for your automatic free subscription. To continue your free mailings, you need to
complete a subscription card that is found on page 5 of the February issue and page 7 of the March issue. We
encourage you to support and subscribe, as Heath Care News is becoming a widely read publication on our industry
to legislators.

Rep. Dan Schooff (D-45) speaking
at the WAHU sponsored breakfast

Rep. Terri McCormick (R-56)
speaking at the WAHU
sponsored breakfast

If you would like additional information or just want to read the publication online, the website for Health Care
News is found at www.heartland.org
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Legislative Update (contined from page 9)
consumers, who will once again bear the brunt of a
misguided legislative proposal”.
State Employee Health Insurance
Currently the state pays for the lower of 90% of the
cost of a traditional indemnity plan, or 105% of the
lowest cost plan available to state employees. The
Governor proposes the state pay not less than 80% of
the lowest cost plan available to state employees.
WAHU supports this measure as we believe it will
encourage state employees to select lower cost
health insurance plans.
Medical Assistance and Badger Care
Prescription Drug Copayments
Prescription drug copayments paid by Medical
Assistance and BadgerCare recipients will increase
from 50 to $1 for generic drugs and from $1 to $3 for
brand name drugs. The monthly maximum amount
of copayments a recipient is required to pay to each
pharmacy from which the recipient receives drugs
would increase from $5 to $12 per month. In
addition, to achieve savings the Governor proposes
to expand the use of prior authorization for
prescription drugs in the Medical Assistance,
BadgerCare and SeniorCare programs in instances
where there are less expensive but therapeutically
equivalent drugs available. In addition, premiums
charged to BadgerCare participants with incomes
greater than 150% of the federal poverty level will
increase from 3% to 5% of their monthly income.
While WAHU supports any change that will
encourage more consumerism on the part of
Medicaid and BadgerCare recipients, we believe
more needs to be done in overhauling our current
system. Part of this will require changes from a
federal level.
SeniorCare
As a condition of meeting eligibility requirements
for SeniorCare, Governor Doly proposes increasing
the deductible requirement for individuals with
incomes over 200% of the federal poverty line.
Under the Governor’s plan, copayments would
increase from $500 to $750 for individuals with
income greater than 200 percent but less than or
equal to 240% of poverty, and to $850 for individuals
with income greater than 240% of poverty. The
Governor further recommends increasing the
enrollment fee charged to SeniorCare participants,

used by the department for administrative costs,
from $20 to $25 for individuals with income less
than or equal to 200% of poverty, and to $30 for
individuals with income greater than 200% of
poverty. As you may know, participation in this
program was over estimated.
Health Insurance Risk-Sharing Plan
This proposal would eliminate all GPR for the
Health Insurance Risk-Sharing Plan and
redistributing costs at 58% to the policyholder, 21%
to insurers and 21% to providers. This increase in
assessments to both providers and insurers will
spark higher insurance premiums for consumers.
WAHU is opposed to this proposal and believes the
state should pursue possible federal dollars available
for High Risk Pools under President Bush’s Trade
Adjustment Act.
Physician Information
There is a provision that would eliminate the
requirement that physicians submit patient data to
the Bureau of Health Information. Current law
requires the Department of Health & Family Services
(DHFS) to collect, analyze and disseminate health
care data from health care providers. The Governor’s
budget proposes elimination of this requirement.
DHFS has been collecting information about the
type, frequency and cost of health care delivered in
hospitals and ambulatory surgery centers for the
past 10 years. These facilities are accessed a fee to
fund the program. 1997 Act 231 authorized DHFS to
begin collecting similar information for care
delivered in non-hospital settings. Physicians are
accessed a fee to fund this program, known as the
“physician office visit data” program or POVD.
WAHU strongly opposes this provision as
information on provider cost is crucial as we begin
to see more consumer driven health benefit plans.
In fact, quality data will be equally important under
the changes we are seeing to benefit programs.
While we agree that the data currently collected has
flaws, it is a mistake to simply eliminate the
requirement before adopting an improved collection
process. WAHU is currently working with DHFS,
along with other groups including providers, to
discuss what data should be collected and
disseminated to consumers. However, it is likely
this effort will take more time than the timeframe of

Legislative Update
By Dan Schwartzer
With each legislative or
regulatory proposal affecting
our industry, WAHU puts
forth a position through our
Legislative Committee.
Members of the Committee
review each issue and
determine a position of the
Association. Although we are
early in the 2003-2004
legislative session, we have
Dan Schwartzer
already adopted many
positions. For those that
attended our Day on the Hill, our Legislative
Agenda and Position Papers we have already
adopted were discussed at length. These materials
provided a template relative to some of the issues
our association is focusing on this legislative session.
For those that were unable to attend, the Agenda
and Position Papers are posted on our website at
www.eWAHU.org under “Legislative Updates”.

The Budget
Walking into this new legislative session, there was
consensus among nearly all those in the Capitol that
the focus under the dome would be our State Budget
Crisis. However, two interesting dynamics have
actually captured equal attention and focus in this
early part of the session. They are Wisconsin’s
Gaming Compacts negotiated between Governor
Doyle and Wisconsin’s Tribal Community and the
State Employees Contracts. While you have heard
much about Contracts and Compacts in the media,
we would like to focus our discussion on the budget.
There are many provisions within SB44 that we are
tracking that have either a policy or fiscal impact on
our industry.
Intergovernmental Transfer Program
Governor Doyle proposes the state capture
approximately $550 million of new federal revenues
through the intergovernmental transfer program.
The Governor believes it is appropriate to request
these dollars and short of receiving the money, our
funding of Medicaid could be affected. Because of
this, WAHU, along with over 50 other organizations
drafted a letter to Wisconsin legislators urging them
to support this proposal. However, indications from

Washington are that the Department of Health and
Human Services (HHS) does not believe they will
grant the request. When WAHU was in Washington
in late March, we talked with several Wisconsin
Congressmen, and they too believe this request will
be denied. Indications are that the Doyle
Administration is going back to the drawing board
on this idea and will present a different proposal to
HHS soon.
Patients Compensation Fund
There is a proposal to transfer $200 million from the
Patients Compensation Fund in order to “avoid
severe rate cuts” to Medicaid providers. The Patients
Compensation Fund (PCF) was created to help
ensure patients injured as a result of medical
malpractice were fully compensated for their losses.
The Fund was created to provide compensation to a
plaintiff in excess of what the defendant physician’s
medical malpractice insurance pays and is a
mandatory program for all physicians in Wisconsin.
While our state law limits non-economic damages to
$250,000, physicians carry Malpractice Insurance for
claims on economic damages up to $1 Million
dollars. PCF was designed to fund claims in excess
of the policy limits for Malpractice Insurance and
has been part of a stabilizing effect on our Medical
Malpractice Industry.
This has been important to our Health Care Market,
as the cost of doing business for physicians makes
up the fees they charge patients. It seems safe to
assume that if fees for a physicians’ Malpractice
policy increase, so will the fees charged to patients.
Therefore, WAHU opposes this idea of raiding the
PCF to help fill part of our budget shortfall. WAHU
testified before a Joint Senate Insurance and Health
Committee hearing and stated, “By raiding $200
million from the fund, in order to remain solvent,
the fund will simply increase their fees charged to
the physicians. This is nothing more than a pass
through. Then, the physicians will simply increase
their fees charged to insurance companies. This is
also another pass through. And finally, the
insurance companies will simply increase their
premiums charged to our customers. That is truly
where the buck stops……the cold hard truth is that
the ones who really will be affected are the
continued on page 12
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Day On The Hill
Exhibit Booths for Platinum Level Corporate Sponsors

An attentive group during the
Health Care Costs Panel Discussion

LUNCH SPEAKERS

New Commissioner of Insurance,
Jorge Gomez addresses the lunch crowd

A packed room prepares for
their legislative visits

Health Care Cost panel: L-R Eric Borgerding, WI
Hospital Assn, David Newby, AFL-CIO, Alice
O’Connor, State Medical Society of WI, RJ Perlot,
WMC, and Sen. Majority Leader, Mary Panzer.
Moderator is Dan Schwartzer.

Dan Schwartzer teaching about
the Legislative Process

Rep. Dan Schooff (D-45), winner of
WAHU’s Insuring Freedom Award,
conveying his thanks.

Speaker of the House, Rep. John Gard
(R-89) speaking at the luncheon

Rep. Steve Wiecket (R-57) updates
group on Do Not Call Law

Sen. Robert Welch (R-14) discussing
“Politics and Speaking with your
Legislator”

WAHU MEMBERS MEET WITH LEGISLATORS AT THE CAPITOL

An insiders view of the capitol with Pam
Hoyheim and Dan Lynch

Gold Sponsors
We would like to
thank our
Gold and Silver
2003 Corporate
Sponsors for all
their support.
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Linda Skoglund of New Richmond at the capitol
with her legislator, Rep. Joe Plouff

James Kramer, Laurie Kohls, and Scott Wieland
at the Blue Cross & Blue Shield booth

Sarah Niesl visits with Shelly Loe of Blue Cross

Charlie Ouimette of Minocqua visits with
Richard Champion of Humana

HealthEOS represented by Ray Johnson, talking
with Linda Mont

Touchpoint Health Plan displaying
their sales materials

Delta Dental Plan of Wisconsin makes their
brochures available to attendees

WAHU MEMBER RECEPTION WITH LEGISLATORS

At the capitol, Rep. Dan Schooff (D-45) displays
his WAHU award with J. Michael Williams (L)
and Jeff Klett, WAHU President

WAHU Legislative Chair Laurie
Kohls with Rep. John Ainsworth

WAHU President Elect Dean Hoffman
visiting with his legislator, Sen. Ted Kanavas

WAHU Members Linda Mont and Ray
Seaver greet Sen. Kanavas at the reception

Rep. Steve Wieckert (R-57) being
announced at the reception by Laurie Kohls

Rep. Frank Lasee (R-2) introduced
by Laurie Kohls

Sen. Dale Schultz (R-17) greeted
by Laurie Kohls

Rep. Terri McCormick (R-56), Pat Ellis, Rep.
Judy Krawczyk (R-88), and Laurie Kohls

Rep. Karl Van Roy (R-90) with
Laurie Kohls and Jon Plamann

CE CLASSES

Silver Sponsors

WAHU members Julie Allord, Joe
Holt, and Chris Hanson

WAHU Past President Ric Joyner with
Laurie Laufenberg of Build Wisconsin

Jeff Klett introducing CE speaker
Bob Radecki of KNOWHIPPA.com

Gary Chriske of Wausau Benefits
teaching an Advanced Stop Loss CE class
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